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The Great Flood in Ohio Valley 


TELEPHONE SERVICE interrupted in greatest flood in history of 
Middle West. Many exchanges flooded by high waters and lines 
submerged. Some highlights regarding telephone service during 
the flood period, as revealed in newspaper dispatches and bulletins. 


Operators last to leave flooded areas. 


LTHOUGH it will probably be 
A some weeks before even an 

approximate estimate can be 
made of the damage and loss sus- 
tained by telephone companies sup- 
plying service to cities and towns 
along the Ohio River as a result of 
the most disastrous flood in the an- 
nals of American history, it is known 
that the loss of the telephone com- 
panies will mount high into the thou- 
sands of dollars. 

Notable among the Ohio Independ- 
ent telephone companies known to 
have sustained heavy loss and dam- 
age are the Portsmouth Home Tele- 
phone Co. and the Associated Public 
Utilties Corp. through its subsidiary 
companies, the Ohio Standard Tele- 
phone Co. and the Ashland Home 


Linemen Used Rowboats to Repair Tele- 
Phone Lines in the Flood Area, in an At- 
tempt to Maintain Badly-Needed Communi- 


cation With the Outside World. This Pic- 


ture, by a Staff Photographer of Chicago 
Daily News, Was Taken on the Kentucky 


Side Across the Ohio River at Cairo, Ill. 


Telephone Co., which serves several 
points on the Kentucky side of the 
Ohio river. 

Frank L. McKinney, secretary and 
treasurer of the Ohio Independent 
Telephone Association who, with oth- 
er officers of the association, has been 
keeping in touch with the situation, 
late last week said that there was no 
means of gaining any accurate infor- 
mation until after the flood waters 
have entirely receded. He stated 
that the loss and damage sustained 
by Ohio Independent companies no 
doubt would be heavy. 

J. E. Albert, vice-president and 
general manager of the Associated 
Utilities Corp., said that its two sub- 
sidiary companies would no doubt 
sustain the loss of several thousand 


Restoration of service 


telephone instruments, to say nothing 
of the damage done by the flood to 
the exchange properties and outside 
equipment. 

The loss sustained by the Ohio 
Standard Telephone Co. has been 
principally at Pomeroy, Middleport, 
and Manchester, the company being 
compelled to abandon its exchange 
building at the latter place through 
fear that the building might be 
washed away. Properties of the Ash- 
land Home Telephone Co. at Ash- 
land, Russell, Catlettsburg and 
Vanceburg on the Kentucky side of 
the Ohio river are also known to 


have suffered heavily. 

The Indiana Bell Telephone Co. 
last week completed plans to restore 
service in five southern Indiana cities 






























as soon as flood waters in the Ohio 
valley recede. Damage to the com- 
pany’s distributing plant can not be 
determined until the water has gone 
down, but it is known to be great and 
all telephones that have been under 
water will have to be replaced. 

Cities having no local telephone 
service are New Albany, Jefferson- 
ville, Tell City, Grandview and Utica. 
A few telephones are in operation at 
New Albany relief and military head- 
quarters through a connection with a 
temporary switchboard. The com- 
pany has set up a special organiza- 
tion to direct rehabilitation work. 
Telephone plant men at the end of 
last week were in New Albany, Jef- 
fersonville and Tell City, waiting for 
the waters to lower. Repair work on 
the switchboards was to be started 
as soon as the water level went down 
and every effort was to be made to 
put them back in service, perhaps on 
a temporary basis. 

Company officials said it was hoped 
the switchboards in these towns 
would be ready for service by the 
time waters were down sufficiently to 
begin work on the outside plant. In 
Evansville approximately 3,000 tele- 
phones were out of service. Damage 
to the company’s property there is 
largely in its distributing plant, both 
aerial and underground, and to tele- 
phones located in inundated areas. 

Newspaper dispatches published 
last week give highlights of condi- 
tions regarding local service. A news 
bulletin of January 26 from Ports- 
mouth, Ohio, stated that the local 
exchange of the Portsmouth Home 
Telephone Co. went out of service 
about 8:00 p. m. Saturday night, 
January 23. The A. T. & T. Co. 
and Ohio Bell Telephone Co. installed 
an emergency magneto system at the 
A. T. & T. Co. repeater station at 
1010 Coles boulevard. Six operators 
from Dayton were driven to Ports- 
mouth to operate the magneto board. 
In case of power failure a gasoline 
engine was ready and could operate 
the board indefinitely. 


From Ironton, Ohio, the report 
was made that the new exchange 
building of the Ohio Bell company 
on Fourth street, two blocks from 
the river, was expected to be aban- 
doned momentarily. The water was 
18 inches above the first floor and the 
doors were sealed to keep it out. 
“When the water reaches the window 
sills,” the bulletin stated, “the ex- 
change will be abandoned.” There 
were 300 telephones reported out of 
service on Sunday, January 24. 
Only five long distance circuits were 
available. 

At Marietta, Ohio, the water was 
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COMING 
CONVENTIONS 


Nebraska Telephone Association, 
Hotel Lincoln, Lincoln, February 
9 and 10. 

Texas Telephone Association, 
Baker Hotel, Dallas, March 16, 
17, and 18. 

Oklahoma Telephone Associa- 


tion, Huckins Hotel, Oklahoma 
City, March 23 and 24. 

Iowa Independent Telephone 
Association, Hotel Fort Des 


Moines, Des Moines, April 6, 7, 
and 8. 

Wisconsin Locally Owned Tele- 
phone Group, Park Hotel, Madi- 
son, April 13. 

Wisconsin State Telephone As- 


sociation, Park Hotel, Madison, 
April 13, 14 and 15. 

Ohio Independent Telephone 
Association, Deshler - Wallick 


Hotel, Columbus, April 21 and 22. 
Indiana Telephone Association, 
Claypool Hotel, Indianapolis, 
May 11 and 12. 
The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, Peoria, 
September 22 and 23. 











about three feet over the first floor 
of the Ohio Bell exchange. The op- 
erators were marooned on the sec- 
ond floor. Food was furnished from 
a tea room next door to the exchange, 
being passed over by means of ropes 
to the telephone operators. 

The first floor of the Bridgeport 
office of the Ohio Bell company is 
under water, another dispatch re- 
ports, and the operators are ma- 
rooned on the second floor. Opera- 
tors are sleeping and cooking their 
food in the operating rooms. 

Brief and to the point was a news 
bulletin of the Ohio Bell company: 
“No telephone communication is 
available in Ripley.” 

“The city’s telephone system, dam- 
aged by a sleet storm before the 
flood, is out of service,” dispatches 
dated January 28 from Paducah, 
Ky., stated. On the same day from 
Jeffersonville, Ind., the report came: 
“The last telephone line has gone out 
of service.” 

While telephone service in Cincin- 
nati was reported in the Chicago 
Tribune of January 29 as uninter- 
rupted, earlier in the week news dis- 
patches stated that many of the 
city’s 50,000 telephones were out of 
service. 


Difficulties in getting telephone 


messages through, in the downtown 
area especially, were attributed by 
the telephone company to a “terrific” 


load of calls. “There are so many 
that somebody just has to wait,” it 
was said. 

With the exception of Mt. Washing- 
ton, already cut off, there was no pros- 
pect of telephone service being cut 
off generally, it was said late last 
week. The water washed out the cable 
between Cincinnati and Mt. Wash- 
ington, which held all connecting 
lines between the various offices in 
that area. In other low-lying areas 
to the west and northwest, as well as 
to the east of Cincinnati, communica- 
tion was affected. 

Illinois Bell Telephone Co. opera- 
tors at Mound City and Mounds, IIl., 
stuck to their posts, handling hun- 
dreds of emergency calls as the wa- 
ters rose high toward the second 
stories of the buildings they occu- 
pied. “The Illinois Bell company will 
continue to maintain service at any 
cost in Cairo and at Mounds and 
Mound City,” Harry Johnson, local 
manager at Cairo, announced on Jan- 


uary 29. 
J. C. Lauder, of Alton, district 
traffic superintendent, took 12 


trained men operators to Cairo and 
they relieved women operators who 
had remained at their posts in the 
face of danger. Women operators 
were ordered to leave the Mounds ex- 
change and this was manned by men. 
Women remained in charge of the 
Mound City exchange. The coast 
guard evacuated Mounds on January 
30 and among the rescued were five 
women operators who collapsed after 
being at their posts continuously for 
two days without sleep. 

Taking steps to restore service the 
Bell companies rushed an army of re- 
pairmen and linemen into the devas- 
tated regions in addition to neces- 
sary supplies. The Western Electric 
Co. sent 17,000,000 feet of wire, 10,- 
000 telephones and 67,000 pounds of 
pole line equipment to make repairs 
in stricken area. The Illinois Bell 
Telephone Co. sent 300 linemen and 
repairmen from the Chicago offices, 
the newspapers reported on Janu- 
ary 29. 

Switchboards and other central of- 
fice equipment were being held in 
readiness to be shipped immediately 
as the floods subsided sufficiently 
to enable surveys to be made to 
determine the amount of such equip- 
ment which would be required for re- 
placement purposes. 

The American Telephone & Tele- 
graph Co. has maintained service 
with all important cities in the flood- 
ed areas. Clearing weather aided in 
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the restoration of service through 
Arkansas and Texas and other points 
where the wire lines were hard hit by 
ice storms. 

The majority of such line breaks 
along important toll routes have been 
cleared up. On the other hand, flood 
waters were still rising at many 
points and while progress was made 
in restoring service throughout the 
flooded areas, new breaks appeared at 
various points, resulting in a con- 
tinued shortage of long distance cir- 
cuit facilities. 

In back waters where there is no 
current, wires were submerged and 
put out of service, but there was lit- 
tle destruction to plant. In moving 
waters considerable damage was cre- 
ated by floating trees, houses and 
other debris which broke poles and 
became entangled in wires. 

Long distance telephone cables, al- 
though in some cases operating be- 
neath the water, were reported to be 
working without troubles. The sec- 
tion of cable at Cambridge, Ohio, 
which was left hanging in the air 
after a washout (TELEPHONY, Janu- 
ary 30, page 23), is still functioning 
perfectly, although it was construct- 
ed originally beneath the streets of 
the city. 

The cable from Huntington to 
Kenova, W. Va., operated at full ca- 
pacity although many feet under 
water. The junction box where this 
cable leaves the underground conduit 
and meets the aerial section at Ken- 
ova, is near the top of a pole. The 
rising waters were within 18 inches 
of it, but telephone repairmen work- 
ing from a coast-guard boat, succeed- 
ed in sealing the box to make it 
watertight in case it was submerged. 

As the flood waters began to re- 
cede, repairmen of the American 
Telephone & Telegraph Co. reached 
and repaired an increasing number 
of damaged toll lines supplying long 
distance service to the devastated re- 
gions. The additional circuits thus 
returned to service brought the num- 
ber of telephone circuits into Louis- 
ville, Cincinnati and Memphis to the 
normal, and in some cases a better 
than normal number. There has 
been some slight falling off in the 
volume of traffic, but it remains far 
above the average. 

Although the flood crest was not 
expected to reach Memphis until 
sometime this week, the long distance 
calls in and out of the city were 
60 per cent above normal the latter 
part of last week. The volume was 
expected to increase rapidly as the 
flood approached, due in part to the 
fact that local headquarters of the 
American Red Cross have been es- 
tablished at Memphis and that quar- 
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ters have been provided for as many 
as 50,000 refugees. 

To supply the need for telephone 
operators to meet the unusual de- 
mand for local as well as long dis- 
tance telephone service, the associ- 
ated companies of the Bell System 
and the long lines department of the 
A. T. & T. Co. drew upon their oper- 
ating forces from the surrounding 
states. 

Long distance operators were sent 
to Louisville and Cincinnati from 
Chicago, Cleveland, Kansas City, De- 
troit, and St. Louis. Former opera- 
tors volunteered and were accepted 
for service in the emergency. To 


cope with the increased demand for 
long distance service at Memphis and 
to meet the approaching crisis, the 
A. T. & T. Co. on January 29 sent 15 
operators from New York and 12 
from Philadelphia to the southern 
city. They were selected from nearly 
200 who volunteered for service in 
the flood area. 

W. C. Devereaux, senior meteorol- 
ogist of the United States weather 
bureau, sat beside a battery of tele- 
phones at Cincinnati, Ohio, and did 
nothing but answer calls regarding 
the flood. It is estimated that he 
and his assistants answered an aver- 
age of 5,000 calls daily last week. 
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WINDOWS 


By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, Iowa 


INDOWS have always been very interesting to me. 

was down South a few months ago, I visited some people who 
lived in a very spacious home, which was attractively and artistically 
I noticed in particular there were no curtains or drapes 
The elevated site upon which the house stood was 
beautifully landscaped with shrubbery, flower beds, and trees. 
was no need for curtains and drapes at the windows with so much 
beauty just outside and all around. Every casement appeared to be 
festooned with lacy green leaves and clusters of red and pink roses. 
Gaily plumaged birds and butterflies flitted among the trees and 


It was purposely intended that all this colorful beauty should not 
be obscured or shut out by curtains and drapes. 

But there are many good reasons for curtains and drapes at win- 
Sometimes, for the purpose of toning down the 
white, cold glare of snow; or to shut out ugly views of alleys and 
grimy walls of adjacent buildings; or to protect the privacy of 
people in their homes or workers in office buildings facing busy 
streets from the gaze of curious passers-by. 


How many interesting and gripping stories could be told by the 
people looking through windows everywhere. 
windows encase faces of people going places, or fleeing danger as 
did the flood refugees last week. 
those faces looking through the windows! ; 


Behind dwelling windows faces of men, women, and children look 
out. They may be watching for someone, or just musing on the 


Not long ago I passed through a small town in an automobile and 
saw a man gripping the bars of a jail window while he looked out at 
the world he had forfeited—for what reason I knew not. 


Now we come to the windows that are looked through more times 
a day than any other—the make-believe telephone windows through 
which folks visualize each other while they talk. These windows 
are so real to many folks that they nod their heads, smile, and 
make gestures, just as they do when they are face-to-face. 
the telephone folks—make it possible for people in our community to 
stand at their make-believe telephone windows to visit, conduct busi- 
ness, and arrange their social pleasures. 

We like to feel that the faces at these make-believe telephone 
windows are not frowning through any fault of ours. 


pleased when they are happy because we can accomplish more with 
happy folks than with those who are irritated. 


When I 


There 


Train, bus and car 


What thoughts are reflected in 


We— 


We are 

















IN THE NATION’S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


CHAIRMAN WALKER, of FCC telephone division, 
before House appropriations sub-committee in 
defense of request for $350,000 to complete Bell 
investigation. His comment concerning “prices of 
telephone equipment.” The proposed government 
reorganization. The anti-court agitation 


S A RESULT of the recent 
A flood disaster in the middle 

west, the deficiency appropria- 
tions bill is this week speeding on 
its way to the White House for the 
President’s signature. It will un- 
doubtedly be the law of the land by 
the time these lines are read. The 
reason why this thumping big ap- 
propriations bill was given the green 
light through both branches of Con- 
gress was due to the fact that it con- 
tained authority for nearly $800,- 
000,000 which the Works Progress 
Administration needs for relief 
funds to clean up after the recent 
catastrophe. 

Included in this bill, however, was 
the little matter of $350,000 which 
the FCC told Congress it needed to 
carry on the work of its special tele- 
phone investigation. The available 
funds for this probe were designed to 
last until February 1 and, as it 
turned out, that was figured pretty 
close; because on February 1, the 
FCC found itself with only enough 
money left to carry its special staff 
payrolls about ten more days, after 
paying all bills due. 


HE AUTHORIZATION 

of $350,000 has an interesting 
explanation. Chairman Walker of the 
FCC telephone division told the 
House appropriations subcommittee 
that he planned to have the special 
investigating staff function as a spe- 
cial staff only until about July 1, 
1937. After that it was expected 
that a selected number of the pres- 
ent staff would be reorganized as a 
rates and research division for the 
FCC telephone division. 

This new division would operate 
for an additional year (until July 1. 
1938), cleaning up the reports and 
other matters connected with the in- 
vestigation. Under questioning from 
Chairman Buchanan, Commissioner 


12 


Walker conceded that the special 
staff’s requirements up to July 1, 
1937, when its life as a separate unit 
is planned to terminate, would be 
only $250,000. 

Chairman Walker stated how- 
ever, that the additional $100,000 
would be needed for completing re- 
ports to Congress, etc., and that the 
FCC would like to have it available 
until July 1, 1938, so that the FCC 
would not have to ask Congress for 
more money for the balance of the 
year for this work. 

Both Chairman Buchanan and 
Representative Taber, Republican, 
from New York, indicated, by their 
questioning, their doubts as to 
whether the FCC should be given 
only $250,000 at this time, and 
whether the additional $100,000, if 
and when needed, should not be made 
part of the regular FCC appropria- 
tion. But Chairman Walker remind- 
ed the subcommittee that his request 
was approved by the budget bureau. 
So that is the way the appropriation 
was finally approved by the commit- 
tee. 

Although Chairman Walker nat- 
urally leaned very heavily on the 
long distance rate reductions, recent- 
ly announced by the Bell System, as 
justification for the past, present, and 
future work of the FCC special in- 
vestigation, it is significant that he 
emphasized his belief that rate re- 
ductions in themselves were not the 
sole or even the primary purpose of 
the investigation. 

The real goal, he stated, was the 
development of basic information 
that would make telephone regula- 
tion more lastingly effective, not only 
in the Federal field, but also (by way 
of publicity and cooperation) in the 
field of state regulation. While he 
did not claim credit for certain local 
exchange rate reductions that have 
occurred in the states since the FCC 


investigation has been launched, he 
did note the “coincidence” of these 
happenings and suggested that per- 
haps the “psychology of investiga- 
tion” created by the FCC has aided 
local authorities to obtain better bar- 
gains in the way of rate cuts for the 
telephone companies. 


NE POINT covered by Chair- 

man Walker in his testimony 
before the House appropriations 
committee, which seemed particular- 
ly significant to this correspondent, 
was his suggestion that the FCC 
needs additional regulatory author- 
ity. In this connection he mentioned 
“prices of telephone equipment.” 

Now what kind of regulatory au- 
thority could that be? Unfortunate- 
ly, Chairman Walker did not elab- 
orate, but the mere suggestion chal- 
lenges serious thought. Would the 
FCC seriously insist that it should 
be given authority to regulate the 
wholesale prices which are charged 
for telephone equipment? 

Of course, the general authority to 
regulate interstate rates already in- 
cludes the authority to determine the 
reasonableness of sums paid by oper- 
ating companies for equipment (inso- 
far as such sums can be charged to 
operating expenses). But is there 
any legal ground for the possible ex- 
tension of regulatory authority from 
the price paid by the operating util- 
ity to the price charged by the man- 
ufacturing concern? 

Obviously, there would be no valid 
basis for such authority as far as 
Independent telephone manufactur- 
ing concerns are concerned. They 
are not public utilities and are no 
more subject to regulation than if 
they were manufacturing shoes, 
ships, or sealing wax. Even if Con- 
gress did pass a law to create such 
regulatory authority, it would be 
palpably unconstitutional under the 
principles laid down in numerous de- 
cisions of the United States Supreme 
Court. 


UT WHAT about the Western 
Electric? Here is a concern 
wholly controlled by a system which 
wholly controls the operating com- 
panies. It was in view of this situ- 
ation that the United States Supreme 
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Court’s opinion in the Chicago coin- 
box cases made some rather cryptic 
remarks about the profit of the man- 
ufacturing subsidiary having some 
bearing upon the reasonableness of 
prices charged for equipment. 

Is it possible, where a national 
utility system, such as the Bell, in- 
cludes in its set-up its own manufac- 
turing system, that there might be 
some legal basis for letting the tail 
go with the hide and calling the 
whole works a “business charged 
with public interest” and, therefore, 
subject to regulation as a utility? 

This would certainly be an innova- 
tion in the law of public service but, 
as a legal proposition, under the cir- 
cumstances stated it cannot be dis- 
missed lightly. Furthermore, if the 
Western Electric were by some the- 
ory of imputation or association thus 
impressed with the status of a pub- 
lic utility, the same doctrine would 
probably apply to the Bell Telephone 
Laboratories. 

In connection with all this, it is 
also best to keep in mind the pro- 
posed congressional reorganization 
of all independent commissions, such 
as the FCC. If the reorganization 
were worked out along the lines sug- 
gested by the President’s committee, 
the FCC special telephone investiga- 
tion would no longer be under control 
of the FCC. Just what direction it 
would take under the Commerce De- 
partment or Post Office Department 
is difficult to say. 


NCIDENTALLY, this correspond- 

ent has been receiving some com- 
ments and inquiries about the de- 
scription of the proposed reorganiza- 
tion plan which appeared in this 
department (TELEPHONY, January 
23). These communications seem to 
indicate an uncertainty as to whether 
utility regulation by the Federal gov- 
ernment would thrive or languish if 
it were placed for the most part un- 
der the wing of governmental depart- 
ments. 

One letter from a governmental 
official called this correspondent’s at- 
tention to the fact that the ICC is the 
best example of a powerful, respect- 
ed, and effective regulatory tribunal. 
“Do you think for one moment,” he 
Stated, “that the Interstate Com- 
merce Commission would ever have 
attained its present position of im- 
portance if it had been all these years 
merely another bureau of some de- 
partment, functioning under the po- 
litical dictation of successive cabinet 
officers?” 

Perhaps not. It is difficult to pass 
judgment because we do not know ex- 
actly what the ICC might have 
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amounted to as a departmental bu- 
reau. There might be some analogy 
in the fact that U. S. maritime regu- 
lation, such as has been exercised, 
has heretofore been conducted under 
the auspices of the Commerce De- 
partment; and most everybody in 
Washington, regardless of race, color, 
creed, or previous condition of servi- 
tude, will admit that U. S. maritime 
regulation to date has been a sorry 
spectacle. It was largely to clean up 
the existing mess that the present 
independent commission known as 
the U. S. Maritime Commission was 
called into existence. 

Maybe that is a significant analogy 
but, on the other hand, one can pick 
up the Wall Street Journal almost 
any day and, after reading the regu- 
lar contribution of the former ICC 
member, Thomas F. Woodlock, gain 
the impression that the ICC, what- 
ever may be its political prestige, is 
gradually wrecking the railroad in- 
dustry of this country and forcing it 
into bankruptcy or public ownership. 

However, this correspondent pleads 
“Not Guilty” to any convictions on 
this subject. He merely is trying to 
set forth the different viewpoints. 
And you, gentle reader, “pays yer 
money and takes yer choice.” 


HE ANTI-JUDICIARY pack in 

Congress is again in full cry 
after the Federal courts, as predicted 
by your correspondent some weeks 
ago. While the result of all the com- 
motion will be mostly oratorical bay- 
ing of the pack for the edification of 
the readers of the Congressional 
Record (at $40 per page of the tax- 
payers’ money), there is likely to oc- 
cur occasionally in such debate, 
something worth mentioning. 

Deserving of such notice was the 
spirited reply made last week by Rep- 
resentative Pettingill, Democrat of 
Indiana, to an attack made on the 
Federal courts by Representative 
Maverick, Democrat of Texas. The 
latter had urged that the lower Fed- 
eral courts be stripped of authority 
to pass on the validity of acts of 
Congress. 

Representative Pettingill pointed 
out that since 1889 (in the last year 
of Benjamin Harrison’s administra- 
tion) Congress has passed more than 
24,000 laws. Until recently, only 
64 of these laws have been invali- 
dated by the U. S. Supreme Court, 
and of the 64 only 11 were knocked 
out by the much disputed 5 to 4 vote. 

He recalled further that the U. S. 
Supreme Court has decided over 40,- 
000 cases in its entire history and 
now just “because in some people’s 
opinion in one or two cases, the um- 


pire miscalled the play at the home 
plate, they would abolish the um- 
pire.” 

Speaking of the plan to restrict the 
lower Federal courts’ authority to de- 
cide constitutional questions Mr. Pet- 
tingill declared that no more danger- 
ous proposal had ever been made. It 
would mean, he said, that “no Ameri- 
can may assert any constitutional 
right except in the Supreme Court.” 
Because of the delay, the expense, 
and the limitations of the highest 
court’s original jurisdiction, this 
would mean that many constitutional 
would never be tried. He 
termed the proposal “deadly poison, 
labeled as medicine by men who call 
themselves liberals.”’ 

That is one aspect of the anti-court 
agitation which has always puzzled 
this observer. If the court’s power 
to check Congress were removed, the 
Bill of Rights would become a scrap 
of paper. What would become of 
our liberals under the intensive na- 
tionalistic pressure of another war, 
for example? It seems that some lib- 
erals are in favor of putting into the 
hands of Congress the power to close 
their own mouths. 

P. S.: Representative Connery, 
Democrat of Massachusetts, has 
promised House Rules Chairman 
O’Connor that he will be a good boy 
and not try to embarrass the Admin- 
istration if the House chieftains will 
approve his resolution to investigate 
radio broadcasting monopoly. Chair- 
man O’Connor is still thinking it 
over, but Representative Connery 
will probably get what he is after, 
with a warning that he is to concen- 
trate on the wicked radio monopo- 
lists and not ge snooping too much 
around the FCC itself. 


issues 


Resolutions Adopted by 


Ohio Association Directors 

The directors of the Ohio Independent 
Telephone Association, assembled re- 
cently in Columbus for their quarterly 
meeting, adopted a resolution of regret 
in the sudden death of F. B. MacKinnon, 
late president of the United States In- 
dependent Telephone Association, for 
many years their personal friend as 
well as counsellor and leader in national 
telephone affairs. 

Another resolution passed by the Ohio 
association directors expressed regret 
that the telephone industry will soon 
lose the active labors of Edwin F. 
Carter, vice-president of the American 
Telephone & Telegraph Co. and one- 
time president of the Ohio Bell Tele- 
phone Co. (refer to page 18). The reso- 
lution extends to Mr. Carter every kindly 
wish for happiness and good health in 
his future interests. 
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Wisconsin Bell Rate Cases in Court 


HEARINGS BEGIN before state district court on 
applications for permanent injunction against orders 
of Wisconsin Public Service Commission in state-wide 
investigation of Wisconsin Telephone Co. Opening 
statements of attorneys and additional testimony 


HE COURT fight of the Wisconsin 

! Telephone Co. against rate reduc- 

tion orders of the Wisconsin Pub- 
lic Service Commission, which it is ex- 
pected will be taken to the United 
States Supreme Court, began in Madi- 
son January 25. Before Judge A. C. 
Hoppmann of the Dane County Circuit 
Ceurt, hearings and arguments opened 
on the application of the telephone com- 
pany for permanent injunctions against 
three orders of the commission, one a 
temporary reduction of $1,083,000 (July 
5, 1934) in telephone rates, the second 
a permanent reduction of $863,000 
(March 24, 1936) a year, and the third 
a slash in depreciation charges (Decem- 
ber 20, 1935). 

Left for separate trial is a fourth or- 
der of the commission appealed by the 
company which prescribes a revised sys- 
tem of bookkeeping for telephone compa- 
nies. The principal change is a require- 
ment that the actual original cost of 
property be shown on the books. Two 
other commission orders, requiring tem- 
porary reductions totaling $3,062,000, are 
under temporary restraining order in 
the federal circuit court. The first or- 
der goes back to July, 1932. These two 
cases will await decisions by the courts 
in the other cases. 

Frederick Sammond and J. Gilbert 
Hardgrove, Milwaukee attorneys for the 
company, and Harold M. Wilkie, Madi- 
son, special counsel for the commission, 
assisted by D. A. Myse, apparently 
planned on lengthy proceedings when 
they agreed to run daily but not Satur- 
day. After sessions daily, Judge Hopp- 
mann on January 29 adjourned the hear- 
ings to Monday, February 1. 

Opening Statement of 

Company’s Attorney 

In his opening statement, Attorney 
Sammond traced the history of the com- 
mission’s long rate investigation of the 
company. He asserted the company 
would show that the commission did 
not give the company adequate and full 
hearing, such as is contemplated by the 
law, prior to issuance of any of the three 
temporary orders during the course of 
the investigation. He conceded that this 
criticism could not be made of the final 
rate order issued March 24, 1936. 
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He said the legal points in the case 
are that the company is entitled to a 
greater rate of return than one held 
barely not confiscatory and that failure 
of the commission to give the company 
full hearing and “due process of law” 
operates to void the order or at least to 
erase the presumption provided in the 
statutes that a commission order is 
valid until otherwise proved. 

Three issues of fact, Mr. Sammond 
said, are: what is the fair value of 
the company’s property used to serve 
the public on which a fair rate of return 
should be based, what a fair rate of 
return is, and how much the company 
is making, involving the question of the 
reasonableness of its operating expenses. 

By testimony additional to that be- 
fore the commission the company will 
show that it has spent more in operating 
expenses since the orders were issued 
than the commission estimated would 
be necessary, he said. 

As to the rate base, there is a differ- 
ence of $19,500,000 between the com- 
pany’s figures of $54,300,000 and the com- 
mission’s $35,000,000 for exchange prop- 
erty, he stated. 

Mr. Sammond explained that this dif- 
ference is made up of $2,000,000 due to 
the difference of prices used by the 
company and the commission to evaluate 
the company’s property; $1,500,000 is 
due to the difference in allowance for 
interest during construction in the the- 
oretic reproduction of the property made 
to arrive at a rate base; $4,700,000 due 
to a difference of what temporarily in- 
active equipment should be included in 
the rate base; $9,000,000 due to a differ- 
ence in the determination of the extent 
of depreciation; and $2,500,000 due to 
going value claimed by the company 
and disallowed by the commission. 

The company attorney said wage in- 
creases granted by the company will 
increase expenses $170,000 this year, 
while the relief tax, reanactment of 
which has been asked of the legislature 
by the Wisconsin League of Municipali- 
ties, means $400,000 in expenses not al- 
lowed for by the commission. 

If the final order were in effect in- 
stead of under court injunction, and the 
company had lost the depreciation rate 


case appeal so that its depreciatio: 


ex- 
pense were reduced $300,000 a year, 
company earnings still would be legs 
than 4 per cent, Mr. Sammond con. 
tended. 


He said the company paid a 6 per 
cent dividend on common stock in 1933 
and 1934, none in 1935, and in December, 
1936, paid a 6 per cent dividend under 
pressure of the federal undivided profits 
tax act, which penalizes failure to pay 
dividends. 


Commission’s Special Counsel 
Defends Rate Order 

Harold A. Wilkie, special counsel for 
the commission, defended the commis- 
sion’s right to consider exchange rates 
without considering long distance rates, 
challenged by the company, and con- 
tended that court decisions unanimously 
held it was not only the right but the 
obligation of the commission to consider 
them separately. 

“If the company is losing money on 
its long distance business, it can apply 
for a rate increase,” he pointed out. “But 
the commission can’t make one class of 
customers pay losses incurred in service 
to another class.” 

Commenting on contentions of the 
company that the company’s experience 
in the past year has shown the commis- 
sion’s estimates in its March 24, 1936, 
final order to be too low, he said the 
legality of orders must be determined by 
a court by the test of what the facts 
were at the time the order was issued. 

“Mere hindsight will not justify the 
conclusion that an order was unreason- 
able,” he added. He said the commis- 
sion had allowed a reasonable margin 
above a fair return in making its re 
duction of company rates and had not 
cut rates to a point barely above confis- 
cation. 

Judge Hoppmann granted the com- 
pany’s motion that the appeals of the 
three orders be tried together as one 
case but met the objection of Special 
Counsel Wilkie of the commission, by 
pointing out that separate decisions on 
each would undoubtedly be necessary. 

Edward A. Fritz, Milwaukee, company 
general auditor, only witness called on 
January 25, testified the company had 
decided upon the 6 per cent dividend in 
1936 after ascertaining that such divi- 
dend would permit the company to pay 
no undivided profits tax. 

Mr. Fritz also submitted figures show- 
ing gains in revenues in 1936 but also 
showing that if the rate reduction had 
been in effect, $394,923 would have had 
to come out of surplus to pay the 6 per 
cent common stock dividend. He said 
customer refunds, if the commission is 
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sustained, will be enhanced by refunds 
of state taxes already paid by the com- 
pany on gross receipts. 


Work of Bell Laboratories 
Benefits Telephone Users 


Much improved rural telephone serv- 
ice in future through use of “plowed-un- 
der’ telephone lines was predicted by 
Dr. Frank B. Jewett, New York City, 
president of Bell Telephone Labora- 
tories, in testimony on January 26. He 
explained that the Bell laboratories had 
worked out a new type of rubber insula- 
tion which will last for many years, 
even though the wire it insulates be 
buried in the earth. A special type of 
plow for laying this wire underground 
in rapid fashion has also been devel- 
oped. 

It is hoped that by these developments 
interruption of telephone service due to 
weather conditions affecting overhead 
poles and wires can be eliminated, while 
interference from electric lines will also 
be minimized. 

Dr. Jewett stated that at least 1,000 
telephone patents held for the Labora- 
tories, benefit Wisconsin telephone users. 
As one of many illustrations of the Lab- 
oratories’ work, he cited the handset 
telephone. 

Although it is not generally known, 
he said, handset telephones were used in 
the United States 40 and 50 years ago. 
The telephone industry in this country 
has been accused of backwardness in 
introducing handset telephones general- 
ly less than 10 years ago while they 
have been used much longer in Europe. 
This accusation is unwarranted, Dr. 
Jewett asserted. 

He said that Europeans had sacrificed 
quality of service for convenience of in- 
strument, while American telephone en- 
gineers had ‘refused to introduce the 
cradle telephone for general service un- 
til such time as it could render better 
service than the instrument it replaced. 
This, he said, is now possible. 

He cited, as two examples of savings 
resulting from the work of the Labora- 
tories, $400,000,000 accumulated over 
1927-1935 on loading coils in the Bell 
System, including the Wisconsin com- 
pany, and $57,000,000 for the same period 
in switchboard jacks and cords. 

Walter W. Hiller, company treasurer, 
said that as of January 1, 1937, the 
company had $3,445,000 in its employe 
pension reserve and had $2,489,000 of it 
in 4 per cent demand notes on loan to 
the company. 

The commission contends that the dif- 
ference between 4 per cent and what 
the company can earn on the money by 
having it invested in the company’s 
property, on which the commission says 
more than 6 per cent has been earned 
on the average over many years, should 
be credited so as to benefit customers 
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who contribute the money for pensions 
through rates, rather than the company. 

The difference in 1935 between 4 per 
cent and 5.5 per cent on pension funds 
invested in the company’s property was 
$34,000, the commission pointed out in 
its March 24, 1936, order. 


Effect of Reductions 
Under Commission’s Order 

On January 27, Charles F. Weiler, 
cempany statistician, submitted on vari- 
ous bases figures as to company prop- 
erty, expenses, and earnings for the year 
ending August 1, 1934, just preceding the 
third temporary rate reduction order of 
the commission. From August 5, 1934, 
to August 4, 1935, the company’s rate 
of return under existing rates was 3.29 
per cent while under the enjoined re- 
duced rates it would have been 1.55 per 
cent, he testified. 

Had the commission’s depreciation 
rate order (one of the three appealed 
orders being tried) been in effect, op- 
erating expenses would have been re- 
duced, net operating income increased, 
and the returns would have been 3.74 
per cent under existing rates and 2.20 
per cent under the enjoined rates, Mr. 
Weiler stated. 

On the basis of the company’s experi- 
ence in the first 10 months of 1936, the 
commission’s final order, issued March 
24, 1936, if applied to those 10 months 
would have resulted in a return of 2.46 
per cent while the existing rates result- 
ed in a return of 3.95 per cent, he testi- 
fied. If the disputed commission depre- 
ciation rate were in effect during those 
10 months, the two return figures would 
have been raised to 4.72 per cent and 
3.36 per cent respectively, the witness 
said. 

The results of amortizing the rate-case 
expenses of the company, which amount- 
ed to $1,614,347.26 in direct expense from 
1931 to 1935, over varying periods of 
years were presented. The company 
favors handling this in the years in 
which the expense occurred; the com- 
mission believes it should be spread over 
at least 10 years. 

The effect of the company’s position, 
if sustained, is to weaken the commis- 
sion’s proof of the reasonableness of rate 
reductions ordered, since operating ex- 
penses for the years affected by the 
three temporary rate reduction orders. 
and upon which years’ experience the 
final order is partly based, would be in- 
creased and the rate of return reduced. 
Thus less justification for the rate re- 
ductions ordered would exist. 

George F. Crowell, company chief en- 
gineer, took the witness stand after 
Mr. Weiler to testify concerning valua- 
tion and the extent of depreciation of 
company property. Following comple- 
tion of his testimony on January 28, Pro- 
fessor Millford I. King, New York Uni- 
versity economist and former Wisconsin 


man, was called as a witness to refute 
testimony for the commission in 1932 by 
six nationally-known economists. 

Economist Testifies Concerning 

Depression and Utilities 

Questioned by T. C. Bollinger, associ- 
ate counsel for the company, Professor 
King testified that the rapid rise of 
prices that results from a depression, 
from an increasingly unbalanced govern- 
mental budget, or from inflation of credit 
currency through increased bank check- 
ing deposits with the additional checks 
therefore drawn, has an “inimical” effect 
upon public utilities because their oper- 
ating expenses increase faster than they 
can get their rates increased to meet 
the expense increases. 

Cash prices of raw materials are about 
2.5 times now what they were in 1933, 
he stated. 

Asked concerning the promises of the 
national administration to balance the 
budget, he said citizens could be sure the 
budget is balanced only when they see 
that it has been balanced. He cited 
increased bank checking deposits of 
$12,000,000,000 from 1933 to 1936. 

His estimate of the interest rate re- 
quired to attract money to a business 
was from 7.5 to 8 per cent. He admitted 
that at times the rate might go as low 
as 5 and as high as 9.5 per cent. The 
commission has allowed a 6 per cent re- 
turn to the company. 

Professor King said he had avoided 
public utility common stocks in recent 
years on the ground that they were “‘too 
risky.” 

Objections of Special Counsel Wilkie 
to charts and tables presented by the 
economist concerning France, Great Brit- 
ain, Japan, Italy, and Germany were 
overruled by Judge Hoppmann, who said 
they were part of a broad study. 

Quasi-Judicial Duties 

Delegated to Staff Members 

Intention of the company to try to 
prove that the commission delegated 
quasi-judicial duties the commissioners 
have to staff members was expressed by 
the company’s counsel, Frederic Sam- 
mond, near the close of the hearing on 
January 28. Stating that the company 
had concluded evidence on the merits of 
the case, he explained in a supplemental 
opening statement that the company 
would next introduce testimony intend- 
ei to prove that the commission did 
not give the company the fair and full 
hearing to which the law entitles the 
utility. 

“We intend to show that the decision 
was not based upon the commissioners’ 
own examination of the evidence, that no 
commissioner read all the evidence, and 
that no commissioner read all the ex- 
hibits,’ Sammond declared. 

The record in the case is 3,000,000 
words long for the testimony only, much 
of which is extremely technical engi- 
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neering and aceounting evidence, while 
the more than 400 exhibits fiil five large 
caskets and consist of thousands of 
tables of figures and charts as well as 
explanatory material. 

During the course of the commission’s 
investigation of the company’s 
from 1931 to 1936, Chairman 
Kronshage, Jr., died; Commissioner Da- 
vid E. Lilienthal resigned to become a 
member of the Tennessee Valley Author- 
ity; Commissioner Fred E. Hunt suc- 
ceeded Mr. Lilienthal, and since July, 
i834, the commission has had only two 
members, Mr. Hunt and Commissioner 
A. R. McDonald, whose resignation be- 
came effective February 


rates 
Theodore 


1 this year. 

commissioners did not 
read all the testimony and all the ex- 
hibits or attend all the 
Mr. Sammond, 


“If these two 


hearings,” said 
“they did not perform 
their duty, and the orders they issued 
are unlawful and unreasonable orders, 
not made in accordance with the law.” 
He contended that the Morgan case, a 
decision last spring by the United States 
Supreme Court, has outlined the re- 
quirements for an administrative body, 
like the public service commission, in 
rendering due process of law in proceed- 
ings before it. 

Mr. Sammond claimed that, as to the 
third temporary rate reduction order 
for the period August 5, 1934, to August 
4, 1935, the company had inadequate 
notice and inadequate hearing 
the order was issued. “Over and over, 
we have not had the rudiments of fair 
play,” he declared with regard to notice 
and hearing given the company by the 
commission on earlier orders. 

After listening to lengthy legal argu- 
ments on whether the Wisconsin Tele- 
phone Co. has the right to go back of 
public service 


before 


commission orders and 
show how they were decided and writ- 
ten, Judge August C. Hoppmann on 
January 29 refused to make a blanket 
ruling on the question. He said he 
would rule on each item of evidence as 
presented by the company. 


Publicity Methods of Com- 
mission Regarding Testimony 


After adverse examination of Wil- 
liam M. Dinneen, secretary, and Bryn 
Griffiths, former editor for the public 


service commission, by the Wisconsin 
Telephone Judge Hoppmann ad- 
journed the trial to February 1. 

Mr. Griffiths was examined as to news- 
paper publicity he wrote in the early 
days of the five-year rate investigation 
of the company by the commission, pub- 
licity which the company asserts put 
the commission in the position of having 
to live up to the publicity. 

Mr. Dinneen was questioned as to 
what commission staff members, par- 
ticularly those who had taken part as 
witnesses or questioners in the telephone 
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Co., 


rate hearings, had helped write the com- 
mission orders. He was also questioned 
as to alleged inadequate notice and hear- 
ing given the company on the three tem- 
porary rate reduction orders issued dur- 
ing the course of the investigation. 

Mr. Griffiths, editor from February, 
1930, to September, 1933, revealed that 
most conferences he had as to publicity 
were with former Commissioner David E. 
Lilienthal, now of the TVA. He recalled 
having secured from John H. Bickley, 
commission chief auditor on leave of 
absence, testimony in advance of its 
presentation at hearings for preparation 
of advance releases for the press, to be 
held until the testimony was given. 

Special Counsel Wilkie repeatedly ob- 
jected to questions asked Messrs. Grif- 
fiths and Dinneen on the ground that the 
testimony was irrelevant to the issues in 
the case and that the company was at- 
tempting to impugn the motives of the 
commission. 

When Mr. Dinneen testified that Mr. 
Griffiths’ releases were placed in a 
drawer in his (Dinneen’s) desk where 
reporters of about 10 newspapers and 
news agencies secured them, Frederic 





Sammond, company counsel, commented 
that it was “an extraordinary procedure 
when reporters can get the next day’s 
testimony in a hearing from a drawer jn 
the commission's office.” 

“IT see nothing very extraordinary,” 
Mr. Wilkie countered, “that some place 
should be provided in the commission 
offices where reporters can find informa- 
tion for publication relating to the com. 
mission and its work.” 

Mr. Dinneen revealed that Alvin ¢ 
Reis, former chief counsel and now Dane 
county circuit judge in the other branch 
from that over which Judge Hoppmann 
presides; E. M. Morehouse, rates direc. 
tor; A. R. Colbert, now acting chief ac- 
countant; Cyrus G. Hill, special chief 
telephone engineer, and L. T. Hayner, 
telephone engineer, had all assisted in 
drafting the telephone rate orders. 

That an order was drafted by the com- 
mission July 5, 1933, denying rehearing 
before the rehearing was held was admit- 
ted by Mr. Dinneen, but he pointed out 
that the late Chairman Theodore Kron- 
shage, Jr., who held the rehearing, did 
not sign it until after the rehearing so 
that it could be issued. 


Here and There 


in the 


Changes in Personnel 


of Bell Laboratories 
The retirement of Edwin H. Colpitts, 
of Orange, N. J., as vice-president of the 
Bell Telephone Laboratories, of New 
York City, effective last month, has 
necessitated three changes in personnel. 
Oliver E. Buckley, of Maplewood, N. J., 
has accordingly been appointed execu- 
tive vice-president; Oliver P. Blackwell, 
of Long Island, N. Y., has been named 
vice-president; and Dr. Mervin J. Kelly, 
of Short Hills, N. J., 
director of research. 
Mr. Colpitts is one of a group of re- 
search workers who made possible the 


has been named 


extension of long distance telephony and 
the establishment of trans-Atlantic tele- 
phone service. 

Long distance telephone conversation 
limited to 1,000 miles when Mr. 
Colpitts joined the engineering staff of 
the American Telephone & Telegraph 
Co. in 1899. It was not until the fol- 
lowing year that the late Dr. Michael 
Idvorsky Pupin, of Columbia University, 
discovered that the proper spacing of 
coils along the telephone circuit was the 
key to transmission efficiency. 

In his early years of research Mr. Col- 
pitts helped apply Pupin’s theory of elec- 
trical loading to practical usage. Later 


was 


Field 


he devoted a large amount of research 
and development work to repeater tubes 
which could actuate weak telephonic 
currents without appreciable loss in the 
clearness of voice transmission. 
Meanwhile Mr. Colpitts had joined the 
research staff of the Western Electric 
Co. in New York, later becoming assist- 
ant chief engineer. 
pointed 


In 1924 he was ap- 
vice-president of the 
department of development and research 
of the American Telephone & Telegraph 
Co., serving until 1934. 1933 he 
has been vice-president of the Bell Tele- 
phone Laboratories. 


assistant 


Since 


Upon his retirement late in January, 
Mr. Colpitts was to leave for Japan to 
deliver the Idware lectures sponsored by 
the Japanese Institute of Electrical En- 
gineers. 

Mr. Buckley, who has been director of 
research, is known in telephone circles 
for his pioneering work on high speed 
submarine cables, the application of 
permalloy tape loading and the develop- 
ment of terminal equipment. He holds 
a B. S. degree from Grinnell College and 
a Ph.D. degree from Cornell. In the 
World War he was a major in charge 
of the signal corps laboratory in Paris. 

In 1927 Mr. Buckley was made assist- 
ant director of research in the Bell Tele 
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Above: The Monotype Cordless P-B-X fits 
perfectly on the corner of any desk, its fine 
finish and woodwork blending harmoniously 
with the most modern of furnishings. 





At Left: The Monotype Cordless P-B-X can 
be furnished in a 10-line model and a |6- 
line model—each with 5 connecting cir- 
cuits and an. ultimate of 4 trunk circuits. 


Here's a P-B-X board designed along modern lines to include every 
requirement of the modern office! Compact, quick-acting, highly efficient, 
this cordless desk unit meets perfectly the heightened tempo of present-day 
business. 


Office managers prefer this Monotype board for its simplified features 
of operation and its high quality of performance. Its circuits are of the 
latest type, its key action easy and completely reliable. Placed on the cor- 
ner of any stenographer's desk, its supervision requires only a portion of 
her time and permits her to carry on other duties as well. 


Specify Monotype equipment for P-B-X use, and note its enthusiastic re- 
ception by your business users! Its unusually rugged construction will be 
appreciated, too, since it eliminates out-of-service periods and bothersome 
repair calls. Write for prices and full information. 
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phone Laboratories and in 1933 he was 
made a director. 

Mr. Blackwell, manager of staff de- 
partments, succeeds Mr. Colpitts as 
vice-president of the laboratories. He 
is a graduate of M. I. T. and his work 
has been on transmission and crosstalk 
in telephone work. 

Dr. Kelly received his B. S. from Mis- 
souri University; his master’s degree 
the University of Kentucky and 
also holds a Ph.D. from the University 
of Chicago. 

He joined the laboratories of the West- 
ern Electric Co., now the Bell Telephone 
Laboratories, in 1919 and in 1922 was 
placed in charge of the vacuum tube de- 
partment. In 1935 he was given charge 
of the development of transmitters and 
receivers. 

Last May, the honorary degree of Doc- 
tor of Engineering was conferred on 
Dr. Kelly by the School of Mines and 
Metallurgy of the University of Missouri 
in recognition of his contributions to 
communication engineering, particularly 
in the field 


vv 
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electronic 


Change in Company’s 
Corporate Organization 


Directors of the Lincoln Telephone 


Securities Co., a Delaware coporation, 
have voted to change the name of their 
organization to the Lincoin Telephone 
& Telegraph 
incorporated 


Co., and as such have it 
also in Nebraska, thus 
becoming a domestic corporation. The 
name of the new company differs from 
that of the old operating company in 
that the word “the” has been prefixed 

The securities company was organized 
in 1928 in order to make certain that 
control of the telephone properties of 
Lincoln Telephone & Telegraph Co. re- 
mained in the group of Nebraskans who 
had developed the industry in the South 
Platte section of Nebraska. In recent 
months the securities company has been 
gradually purchasing all of the out- 
standing stock of the old company and, 
having become the owners of all of it, 
the status of a holding company was no 
longer hecessary. 

Under its 
operating 


new name it becomes the 
company and all properties 
have been transferred to it, the original 
company disappearing from the corpo- 
1ate picture. The same directors and 
officers will continue in charge of affairs, 
and the stock setup is unchanged. 
“What has been done,” said President 
Frank H. Woods, “represents merely a 
simplification of the capital structure. 
The holding company was organized at 
a time when outside speculative inter- 
ests were trying in Nebraska, as else- 


where, to gain control of telephone 
properties. 
“It served its purpose of retaining 





home ownership and control, and having 
itself become the owner of all telephone 
company stock and properties, it was 
no longer necessary as a_ protective 
measure. The securities company was 


not of the type of 
that been 
recent years. 


holding companies 
criticized in 
The change of the securi- 


have sharply 


ties company to an operating company 
has been the goal of the officers for 
months.” 

An amendment changing the name of 
the corporation was also filed with the 
Delaware authorities. 

. © 


Carter, A. T. & T. Vice- 
President, to Retire 


Edwin F. Carter, New York City, vice- 
president of the American Telephone & 
Telegraph Co., department of operation, 
has elected to retire on his 60th birth- 
day, 


May 24, after 37 years of continu- 





x. +. 
Vice-President of the American Tele- 
phone & Telegraph Co., Plans to Re- 


CARTER, New York City, 


tire May 24 on His 60th Birthday 
After 37 Years of Continuous Service 
With Bell System Companies. 


ous service with the Bell Telephone Sys- 
tem. Mr. has vice- 
president of the parent company since 
the spring of 1930. Prior to that time 
he served as president of the Ohio Bell 
Telephone Co. for four years. 
Beginning February 1, Assistant Vice- 
President K. W. Waterson, in the de- 
partment of operation and engineering, 
reports to Vice-President Carter and will 
succeed 


Carter served as 


him as vice-president upon his 


retirement. 


Mr. Carter was born at Farmington, 
Mo., May 24, 1877. He received his 
scholastic education at the St. Louis 


Manual Training School and Washington 
University, also of St. Louis. Entering 
the ranks of the Bell Telephone System, 
in 1900, he served as inspector, right-of- 


way supervisor, general foreman, con- 








tract agent and commercial manager 
for the Bell Telephone Co. of Missouri, 

In 1917 Mr. Carter became general 
manager for the Southwestern Bell Tele- 
phone Co. in Kansas. During the ensu- 
ing decade he served, successively, as 
general manager of Bell properties in 
Texas, as general commercial manager 
in St. Louis, as vice-president of the 
Southwestern Bell and as president ot 
the Ohio Bell Telephone Co. The lat 
ter position he retained until his eleva- 
tion, in 1930, to the vice-presidency of 
the A. FT. & TFT. Co 


vy 


Letters to Subscribers 
Productive of Results 


Subscribers have not been accustomed 
to receiving anything in the mail fron 
the telephone except their 
monthly bills. Their varied reactions to 
special letters sent out by the Southern 
Bell Telephone & Telegraph Co. to its 


subscribers has, 


company 


therefore, been a source 
of surprise and valuable information to 
the Atlanta, office, 
District Bowden in an 
article published in the Southern Tele 
News under the title, 
Taught Us Something.” 


Ga., business says 


Manager G. C. 
phone “Letters 

Four different letters were used to re 
grade upward two-family and four-fam 
ily line customers. This is the letter 
which was sent to two-family line cus 
temers whose numbers would have to be 
changed in the event that they ordered 
individual line service: 

“We are interested in knowing if your 
present party line service fully meets 
your present needs. During the past five 
depression, many people or- 
dered two-family line telephone service 
matter of when, on ac- 
count of the size of their families and 
the frequency of their use of the tele- 
phone, they really needed individual line 
service. 


years of 


as a 


economy, 


Frequently, after a 
telephone, they find 


installs a 
have greater 
use for the service than they expected, 
and though they were able to get along 
with a two-family line at first, the time 
comes when to use 


family 
they 


the service as fre- 
quently as they would like and with the 
privacy desired, it is necessary to change 
to individual line telephone service. 

If you are finding it more and more 
difficult to divide the use of your line 
with the other family on the line with 
you and are now experiencing delays in 
cetting the use of your telephone when 
you want it, or if your line is frequently 
reported busy, you can correct this trou- 
ble at once by changing to individual 
line service. Individual line service will 
allow you and your family complete pri- 
vacy and freedom of use of your tele- 
phone, an advantage you do not now 
enjoy, and it will cost you only 75 cents 
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Try MONOTYPE Cords 
onece—yeou's use them 
always § 





















The only way to find out how much better the new 

Monotype Cord is than the ordinary variety, is to 

E actually try it! And once you try it, you'll never 
be satisfied with anything else. 

The reason for this is that the Monotype Cord is 
utterly new and different in several important re- 
spects. For its outer braid, it utilizes a material 
never before used for the purpose—infinitely tougher 
and longer-lived than previous braids. A different 
technique in forming the conductors has eliminated 
kinking—a common source of wear. A specially 
developed process of impregnation has appreciably 
increased insulation resistance. 

7 As a result, Monotype Cords outwear and outlast 
y by a wide margin anything previously produced. 
. Order some—today! 
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a month more than you are now paying. 
There is no charge for making the 
change. Telephone OF ficial 8600 and 
give us your order now.” 

The revenue produced by these letters 
was surprising. During an eight-week 
period 25,885 letters were mailed to all 
family line users within the base 
areas, 


rate 
The month previous to mailing 
the letter, 178 regrade 
ceived. 


orders were re- 
This figure includes all regrade 
from both 


base rate areas. 


orders inside and outside 


The first month after the letters were 


mailed 369 regrade orders were _ re- 
ceived, showing marked stimulation by 
the letter. Altogether, 


changes from 


were 302 
individual 

to two-fam- 
ily, and 25 from four-family to individ- 
ual line during the _ period 
checked. The annual revenue from these 
499 regrade $4,098.12, at 
least half of which can be credited to 


there 
two-family to 
lines, 172 from four-family 


service 


orders was 
the letters on a comparative basis with 
months when the letters were not used. 

The second aim, better distribution of 
individual, two-family four-family 
customers in exchange area, 
naturally accomplished by the increased 
number The third 
relations, was 
And the 


and 
each was 
of regrade orders. 
aim, improved 
watched with great interest. 
conclusion was reached that if the let 
ters did not produce a single penny of 
revenue, they would be worth the small 
in improved customer relations. 
“All in all, the use of the letters has 
been a most pleasing experiment which 
we expect to continue,” says Mr. Bow- 
den. ‘“‘We have learned that 
take enough in the customer’s 
service to attention to 


customer 


cost 


when we 
interest 
eall his some 
fact by letter, he takes more interest in 
us And we credited 
with another effort to cus- 
tomers the most service, and the best, 


have ourselves 


give our 
a* the lowest possible cost.” 


. 


Inspection and Maintenance 
Featured in Newspaper 


A description of the and 
maintenance telephones 
of the Northwestern Bell Telephone Co 
in Des Moines, Iowa, was featured in a 
recent Sunday issue of the local news- 
paper. 


inspection 
of subscriber’s 


Des Moines’ 16,000 business telephones 
are cleaned every and the 
25,000 residence instruments are cleaned 
every four years, it was stated. 

“The tool box carried by the two re- 
pairmen who do nothing but clean tele- 
phones,” the article continues, “is like 
a large fishing kit, only two or three 
times as large. It is filled to capacity 
with a complete line of spare parts, test- 
ing meters, tacks, connections, bits of 
wire, and intricate tools. Included is a 


20 


two years, 


small jar of black lacquer, used to touch 
up telephones where the paint has been 
marred. 

“Although a telephone may appear to 
be clean, a repairman brushes dirt and 
dust the number plate, bell box, 
dialing mechanism, mouthpiece, receiv- 
er, and wires in the base. 

He cleans and polishes, in addition, 
the outside of the telephone, replaces 
broken parts, and tests the entire mech- 
anism, for frequently accumulated 
dust and moisture have thrown the dial- 
ing system out of adjustment or clogged 
the bell ringing works. 

Clean-up 
ally 


from 


repairmen also are gradu- 
substituting for the old slippery, 
cloth-covered base of business telephone 
handsets a non-skid base in 
mounted six rubber grips.” 

A photograph of a inspec- 
tor taken by the newspaper as he worked 


which are 
telephone 


ou a desk set, illustrated and added in- 
terest to the article. 


7. 


Many Ohio State 
Graduates in Bell Ranks 


Ohio State University 
small part in the success of the tele- 
phone industry in the United States over 
a period of more than 50 years. This is 
revealed in facts just brought to light, 
through a report received by the uni- 
versity, that 173 of its graduates are em- 
ployed with the Bell Telephone System 
in various parts of the country. 

Sixty-three of are located in 
Chio, while others are holding responsi- 


has played no 


these 


ble connections at various points, from 
ccast to coast, in the nation’s communi- 
cations system. 
is EB. C. division 
traffic engineer for the Pacific Telephone 
& Telegraph Co. in Northern California 
and Nevada, with headquarters in San 


The one longest in the 


service Gee, who is 


Francisco. His 
1897. 

Two included in 
the list, namely A. H. Mellinger, of the 
05, with the Illinois Bell Tele- 
phone Co. in Chicago, and C. P. Cooper, 
of the class of ’07, 


service dates back to 


vice-presidents are 
class of 


with the American 
Telephone & Telegraph Co. in New York 
City. 
G. C. 
and 


rephart, class of ’15, is treasurer 
assistant to the president of the 
Southwestern Bell Telephone Co., St. 
Louis, Mo.; F. M. Craft, class of ’05, is 
chief engineer with the Southern Bell 
Telephone & Telegraph Co. at Atlanta, 
xa.; J. T. Frankenberg, class of ’99, is 
staff engineer with the New England 
Telephone & Telegraph Co., Boston, 
Mass. 

Of the entire number of Ohio State’s 
graduates now in the Bell service, 130 
are from the College of Engineering of 
the university, 24 from the College of 


Commerce, and 20 trom the Arts College, 

It is recalled that the first telephone 
conversation in Ohio occurred back in 
1880 on the Ohio State University cam- 
pus as a student experiment, directed 
by Thomas C. Mendenhall, professor of 
physics. A line was strung from the 
basement of University Hall to the Men. 
denhall home, south of the campus. 

One of the students participating in 
that experiment was Joseph N. Brad- 
ford, who is still associated with the uni- 
versity with the rank of professor 
emeritus. 


ww 


Revision of Specification 
for Pole Treatment 


A new standard specification for pre- 
servative treatment of Southern pine 
poles by pressure process was presented 
to the American Wood Preservers’ As- 
seciation by its committee on pressure 
treatment early last Although it 
as standard until 
this year, steps were taken by the asso- 


year. 
cannot be adopted 
ciation to give the new specification as 
wide publicity as possible. 

“Tentative Standard 
(36C) for 


Specification 
Treatment of 
Poles by Pressure Proc- 


Preservative 
Pine 
as it has been designated, repre- 
sents the results of years of experience 


Southern 


esses,” 


of the firms engaged in preserving wood, 
worked into practical shape in collabo- 
ration with the technical departments of 
the largest users of preserved pine poles. 

“The specification is noteworthy,” 
writes Horace L. 
Dawson, of the American Wood Preserv- 
ers’ Association, in a letter to TELEPH- 


Secretary-Treasurer 


ony, “in that it follows a new develop- 
ment in the domain of technical pro- 
cedure, effect a result rather 
than a process specification. Its require- 
ment for depth of penetration, expressed 
absolutely or in percentage of sapwood 


being in 


thickness, is based on exact results cov- 
ering a vast number of poles serving for 
many years over a wide territory and 
under a variety of climatic conditions. 

“Tt displaces a rule-of-thumb procedure 
in the inspection of preservative treat- 
ment by definite requirements relating 
to test borings, acceptance and rejection 
and the treatment, if any, of the charge 
under processing. Altogether, the pro- 
posed specification aims at securing a 
product at the lowest cost consistent 
with adequate pole life.” 

In the interests of insuring the great- 
est possible uniformity in practice 
among pole users, copies of the tentative 
specification have been mailed to users 
of creosoted pine poles. Extra copies 
may be obtained by those interested, 
without cost, upon making application 
to the American Wood Preservers’ Asso- 
ciation, 1427 Eye street, N. W., Wash- 
ington, D. C. 
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A New Indoor Sub-Station Arrester 
Compact— Fully Enelosed—Easily Accessible 


The new Type 11 “rosette” sub-station 
arrester is an exclusive Automatic - Sands 
achievement in compact, efficient design. It 
is only 334 inches in diameter and projects 
but 2 inches from the surface on which it is 
mounted—yet it provides full protection 
against lightning and crosses with electric 


circuits. 


Its appearance is unusually pleasing. 


When closed, it has no projections or ex- 


posed terminals. Both base and cover are 


of heavy porcelain. Five-ampere glass fuses 


are employed, which enable the maintenance 
man to tell at a glance whether or not either 
fuse has blown. Mounted in a well between 
the fuses are two Type 2105 discharge blocks 
with carbons. Carbon blocks with dielec- 
trics, instead of discharge blocks, can be fur- 
nished on special order. 


Write today for full information about 
this and other Automatic-Sands protective 
devices. They incorporate many novel and 
exclusive features in their design and are of 
extra heavy, high quality construction in 
every detail. 


AUTOMATIC-SANDS 


TELEPHONE 


PROTECTION 


EQUIPMENT 


Distributed by: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago 
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Financial Operating 


News and Data 


Recent Prices of 


Telephone Securities 


(Quotations as of January 30, 1937, 
plied by Telephone Securities Corp., 
La Salle St., Chicago, IIlL.). 

TELEPHONE BONDS 
Bid 

American Utilities Service Corp., 
ee ee S6 

Ashland Home Tek phone Co 

a es ..102 
Assoc iated P ub lic e tilities C orp.. 

ee ee errr 78 


Assoc iated | Telephone Co., 5 
Se Sere eee ... 105 

Associated Tele phone & 
graph Co., 5% 1955.... ; 85 

British Columbia Te slephone Co., 


J eee eer eee 1061 
California Water & Telephone 

| I a i er 
Central Electric & Telephone, 5s 

RR re ae, ene 102 


Central lowa Telephone Co., 5 
1947 
Central 


Te bopmone Co. of 





ere 3 
Citizens Inde oa ndent Tele phone 

Cin BIR Be ckcccssccccce 02% 
Commonwealth Telephone Co ‘of 

Pennsylvania, 5%s, 1945....... 97 
Commonwealth Tele phone ‘Co. of 

Wisconsin, 4s, 1966............. 981 
Community Telephone Co., in- 

Os Os 560% 006s eneas flat 41% 
Continental Telephone Co., 5s, 

ee ere 101 
Cumberland Valley Telephone 

oe Se Sree 991% 
( ‘umberland Valley Telephone 

Ss GON GM, BEGG. cccccscccccce 98 
Florida Telephone Corp., 6s, 1945 90! 
Florida Telephone Corp., 6s, 1954, 

second mortgage ....... ~ 67 
Gary, Theodore & Co., 6% in- 

come notes $5 par....... 1 
Home Telephone & ‘Tele eri aph 

Co. of Fort Wayne, Ind., 5'%s, 

gO rr oer 104% 
Home Telephone & “Telegrapl 

Co. of Fort Wayne, Ind., 6s, 

eee eee .104% 
Indiana Associated Telephone 

Cig BE. Bec ecccsk ee waves 104% 
Indiana Central Te le phone Co 

OE, ayer 85} 


Illinois 
cm, Ge. 
Illinois 


Co., 5s, 
Illinois 


Community Telephone 
Dt dnhendets ened ueten 

Commercial ee 
948 1 


Commercial 


Se — iar 1% 
Inland Tele phone Co., 6s, 1948. — 
Interstate Telephone Co of 

SO iy, Nabhecatedac< _ 
Interstate Telephone & Tele- 

graph Co., 5's, 1953.... - 98% 
Investors Telephone Co., 3s, 1961 61 


lowa Illinois Telephone Co., 5%s, 
SEO +acssdecheseudesesrandebsss 68 

Jamestown Telephone Corp., 5s, 
1954 


TeTTUT TTT rrr rerrt er . 1034 
Kansas Telephone Co., 6s, 1939.. 38 
Keystone Telephone Co. of Phila- 

delphia, 5%s, 1955........... .1021 


Keystone Telephone Co. 
delphia, 6s, 1951 

LaCrosse 
1948 


of Phila- 
rere 6a 


Telephone Co., 





6G SO EE EWES 54686 éeus vECes 102 
Lexington Telephone Co., 6s, 
en be eee ....100% 
Lorain Telephone Co., 5s, 1958. .103% 
Michigan Associated Telephone 
COM, GE, Beebe ccccce -...102% 
Middle States Tele phone Co. of 


Delaware, 6s, 1947 nae 
Middlewestern Tele phone Co.. 6s. 


_ er ee errr 89 
Missouri Telephone Co 14s 
 bithbeccesdabaskecednne «0 101 
Mount Vernon Telephone Co., 6s, 
PE ieee secdbhesenes cages vane 103 
Ohio Associated Telephone Co., 
. 2 eae ee ity in 
Ohio Cc entral Telephone Co., 6s, 
ee ie BR nee ae . 8 
Ohio : le ~phone. ‘Se rvice Co 6s 
ae saver 99 


22 


sup- 
1208 


Asked 


89 


10S 
105 


104% 


17 
104% 
100 


101 


114 


106 


1061, 


104 


104 


on 
1044 


101% 
65 


103% 
106% 


105 
10414 
93 


103% 


105 


101 


Bid 
Pennsyivania Telephone Corp., 
Ss aaa eee oe 105% 
Pike County Telephone Co., 6s, 
SE dh thaw ses kan ° flat 40 
Platte V alley Telephone Cc ‘orp., 
OR. FE secscisiescwecidetamvdns 991 
San Ange lo Telephone Co 5 
Se ne 55 ye a 102 
Pa Barbara Telephone Co. 
|, | Ser rar er "102% 
Southwestern Associated Tele 
Re Te., BO BOGS ic as krcccenes 101% 
Southwestern States Telephone 
Ck ee Ns awe a vcntkgeeenes< 7 
Southwestern States wuebene 
Cis My BEd os cnsedveweece = 69 
Standard Public Service C orp , 
eer Pr 72! 
Telephone ‘Bond & Share Co., 5s 
195 ee.» oe eahewiatees viniews a 
Telephone Service Co. of Ohio 
ES Serre cree 901 
Tri-County Telephone Co., 4%s 
Peers sae slorapaicgtiia tate 102% 
United Telpehone Co. of Dela- 
WETS, GR BOO se ces iscceccocccces 90 
U ame a Tele eee & Telegraph 
Wie, Se Ee 4 6c hh ao end treeene 99 
U nited Te iephone & Teleg eee 
Ss SS 2 er eee 
Wabash Telephone Co ‘ie. 
SE Aix actn eSnlh Ch het rata ea 008k 103 
Warren Ohio Telephone Co., 6s, 
PE. apsenecesioses , ; 1001 
West Coast Tele phone Co., 5s, 
BOOS de ccncscccccasececes 98 


Western Light "®& Te slephone Co.. 
CEN 6b-b0d cd cee nddtrenssdes 101% 


PREFERRED STOCKS 


Aces ‘anadian Telephone Co., 
7%, $50 par. 53 





Assoc a & Tele- 
graph Co., 7% jawen 54 
Associated Te le ‘phone & Tele- 


graph Co., 
Associated 


SG Meat. .cccecc...+. SZY 
Telephone & Tele- 


graph Co., $4 cumulative...... 13 
Associated Telephone & Tele- 

graph Co., class “A” cumula- 

Te «asta cdnce bhadde duce eee 61. 
California Water & Telephone 

ae. SU Pe rere 22% 
Ce ntral Electric & Telephone 

< Se ferry 34 
( ‘ommunity Telephone Co., $2 

cumulative, no par............ 5 
Commonwealth Telephone Co. of 

Wisconsin, 6%, $100 par....... 9614 
Continental Telephone Co., 7% 

EE s0dvsenrcswaces neue 951 
Continental Telephone Co., 6%% 

DD sa cdtedeveecd aeeeacgkannieads 9414 
Empire Telephone Co. 6% cumu- 

lative, class * Fe ae 18%, 
Florida Telephone Corp., cumu- 

NU See. WP. sc csneecavenace Oe 
Gary, Theodore & Co first, 

SAO DE cccesecccéssseees I 
General Tele phone Allied C orp.. 

SO GOUVENOEEED 6c oeu dc cadeousees 98, 
Home Telephone & Te > i 

Co. of Fort Wayne, 7%, 


DAP cccccccccsescceccsess 52 
Illinois 

Che OO ptthdcwnseeneses én 
Interstate Telephone & 

graph Co., first pfd., ‘‘A’”’ 
Jamestown Telephone 


Tele- 
6%.. 54 
Corp., 5% 


cumulative, $100 par “A” .100 
Jamestown Telephone Corp.. par- 
ticipating pfd., $100 par.. 100 
Keystone Telephone Corp., $4 
cumulative, no par............ 23 
latmemse Telephone Co., 6%, $100 
pa mGene.e odn'e:h)6 ov ahaa enkek 95 
Lexington Telephone Co., 6% 
OCR eee Tee re oe 85 
Lincoln Telephone Securities Co., 
6% cumulative .......... ang eet 
Lincoln Telephone Securities Co., 
class “‘A’’ $2 cumulative...... 33 
Lorain Telephone Co., 6% cumu- 
aS FF eae ae 89 
Middle States Telephone Co. of 
i CEE ss cecege <be6ee'see 7S 
Mount Vernon Telephone Co., 7% 
cumulative, $100 par.......... 89 


Asked 


10414 


104% 


104 


102% 


105 


103%, 


107 


Northern Ohio Telephone Co., 7% 
cumulative 
Ohio Central 


Telephone Co., 


Bid Aske 


-102% 1053 
e , 


DE c<«ttechnenmehenSS4004 0a hae 4 
Ohio Service Holding Corp., $5 

i. UP Ol tiskbenees cnn ne<e4s 0 ay 
Peninsular Telephone Co., 7% 

Cumulative “An” ..ccsecccceess 109% 
Pennsylvania Telephone Corp., 

6% cumulative ......+-.0..00. 0 12 
Rochester Telephone Corp., 64% 

CUMUIAIVE 2... csccsscccees ---111% 14 
The Southwest Telephone Co., 

yy, 

ERTS Bond & Share Co., 7% 

Py s+rchcececheeneeene Ssae 8 6) 
Telephone ‘Bond & Share Co., $3 

SEE ‘2 0c deans tit iieoanieebens “he » 
Tele phone B ond. & Share Co., 

participating PIG. ....ccssccece 
Union Telephone Co., $1.70 pfd 

et OP. cccacccese ence sastennes 9 
United Telephone Co. of Dela- 


ware, 7% pfd y 


Warren Ohio Telephone Co., 7%, 
$100 Oo ee 4] 

West Coast Telephone Co., 6% 
SME ccienecennhs neues aon Se 

Western Light & Telephone Co., 


$1.75 first, $25 par....... 


COMMON STOCKS 


Anglo- Canadian Telephone Co., 


5 Bee ME. 6 cr daageen teens «- w% 
Central Electric & Telephone Co. 2 
Florida Telephone Corp.......... 514 
Home Tele phone & Telegraph 

Co. of Fort’ Wayne, Ind., $50 
par . eo ecereennenesecpeane 61 
Investors Telephone Co., $100 par io’ 
Middlewestern Te lephone Co. 3% 
Northern Ohio Telephone Co..... 58% 
Peninsular Telephone Co........ 28% 
Telephone Bond & Share, class 
A 
Te le phone Investment Corp., no 

OT scncevecs aeenescaposnvbeuas 46 

we estern Light & Telephone Co.. 1% 


. ¥ 


Carolina Company of 


Tarboro Has Good Year 


The Carolina Telephone & Telegraph 
Co., Tarboro, N. C., in its annual report 


for the year ended December 31, 1936 
reports a gain of 1,873 stations, an in 
crease of 7 per cent over 1935. This 
brings the total number of subscribers 


served by the 
to 28,612. A 


company 
total of 


1,702,327 


completed during 1936, a gain of 11/7 
per cent over the traffic of the preced 
ing year. 

Toll traffic completed by the Carolina 


company during the past year 
the traffic of 1929 by 94,32 
increase of 5.8 per cent. 
Operating revenues for 
$1,402,050, as 
333 in 1935; 
$828,358. From 
of $573,692, there was deducted 
701 current taxes. In other 
17.38 cents out of every dollar 
goes for taxes. 


1936 


compared with 


for 


Dividends in the 
and a balance of 
placed in the surplus account. 
there was a surplus of $68,303. 

President Geo. 


amount 


were paid, 


holders 


Morehead City 
work 


was completed. 


son was commenced on 





50 


80 exchanges up 
calls was 


exceeded 
4 messages, all 


totalled 
$1,284, 
operating expenses totalled, 
net operating revenues 
$243; 
words, 
collected 
Net earnings were $337; 
678, as compared with $314,116 in 1938. 
of $239,998 
$85,589 
In 1935 


A. Holderness of the 
Carolina company reports to the stock 
that during 1936 that the new 
central office building started in 1935 al 
At Wil 
the ere 
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tion of a new building. At Tarboro an 
addition to the central office building is 
nearing completion. 

During the past year manual service 
was converted to automatic operation at 
14 exchanges. New toll boards were in- 
stalled at Clinton, Morehead City and 
Warsaw. Two toll positions were added 
at Greenville. The Pikeville exchange 
vas discontinued and subscribers con- 
nected to the Fremont exchange. 

About 325 miles of copper toll circuit 
were strung and, in addition, seven out- 
rebuilt. About 100 
miles of toll pole routes were rebuilt. 
During 1937 the work of rebuilding the 
outside plants at Henderson, Jackson- 
ville, Maxton and Rocky Mount will be 
completed. 

The Carolina company 
talling $5,949,954, 
286,561 at the 


side plants were 


had assets to- 
as compared with $5.,- 
1935. Of this 
represents physical 


close of 


amount $5,324,717 


property. 
vv 
Annual Report of 
Illinois Bell Company 


The Illinois Bell 
orts a net income of $12,761,667 for the 


Telephone Co. re- 


December 31, 
$892,682 
ear. This represents $8.51 a 
stock outstand- 
$7.62 in 1935. 
$12,000,000 


ear ended 1936, an in- 


rease of over the preceding 
share on 
he 1,500,000 shares of 
with 


Dividends in the amount of 


ng, ¢ compared 


were paid, as compared with $9,000,000 
1935, $761,666 transferred to 


$2,868,985 in 


being 
surplus, in 


contrast to 
The company’s annual report, as pre- 
President F. O. Hale, for the 
oard of directors, shows a gain of 73,- 
during 1936, 


pared by 
09 stations bringing the 
last up to 1, 
is 10.6 per 


December 31 
This total cent be- 

peak reached in 1930. In 1935 

there Was a gain of 36,334 over the pre- 
eding year and in 1934 there was a gain 
30,439. 


total as of 
991,015. 
ow the 


The operating revenues of the Illinois 
ell totalled $81,371,162; operating ex- 
$54,501,668 and net operating 

were $26,869,495. Deducting 
$2,191,891 for federal income taxes, $321,- 
‘88 for social security taxes and $9,871,- 
i7 for other taxes (15 cents out of each 
lollar of operating revenue) left a net 
perating income of $14,484,594. Add- 
ng $208,961 non-operating income and 
leducting bond -and other interest 
harges totalling $1,931,889, left a net in- 
ome of $12,761,667. 

The assets as of December 31, 1936, 
total $330,883,105, an increase of $7,425,- 
‘11 as compared with the previous year. 
This total includes: Total investments, 
$07,775,682; current assets, $22,317,- 
173; and deferred debits, $790,251. Presi- 
lent Hale states that net earnings for 
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penses, 


evenues 


1936 were at the rate of 4.49 per cent 
on the average cost of the property and 
other assets amounting to $327,195,000. 
Originating calls averaged 5,704,821 
per day in 1936, an increase of 8.8 per 
cent over the 1935 average. The in- 
crease in toll and long distance traffic 
was 11.9 per cent. The total volume of 
local traffic, however, was still 13 per 
cent below the peak in 1930 and that 
for long distance 16 per cent below. 
The payment of refunds under the 
decrees of the U. S. district court 
tinued. 
000 


con- 
By the end of 1936 over 1,162,- 
refunds totalling $16,753,000 had 
been made, at an expense of $2,699,000. 
About $2,000,000 remains to be claimed, 
court orders providing that claims may 
be made up to June 1, 1937. 
Numerous hearings were held during 
the year in the state-wide rate case insti- 
tuted by the Illinois Commerce Commis- 
sion July 10, 1934. 
which 
the company to 


Consolidated with 
is a citation directing 
show why rates 
should not be reduced, is the application 
oi the 


this case, 
cause 
company for permission to in- 
meet the 
which 


crease its 


public 


rates to 
utility tax, 
July 1, 1936. 


Illinois 
became effec- 


tive 
vy 
Net Increase For 1936 
by Northwestern Bell 


Reporting to the Nebraska State Rail- 
way Commission, the Northwestern Bell 
Telephone Co. shows a total telephone 

1936 of $32,143,957, an in- 
$2,002,175, or 
revenues increased 5.22 per 
cent or $1,080,126, to $21,768,811; toll 
revenues increased 11.13 per 
$890,743, to $8,897,601; miscellaneous 
revenues increased $24,907 to $1,600,511, 
while uncollectibles 
cent to $123,006. 

Total operating expenses were $25,543, 
270, an increase of $948,267, or 3.86 per 
cent. These were made up in large part 
of: Traffic, $4,938,818, an increase of 
$295,978, or 6.38 per cent; commercial, 
$2,611,220, an increase of $111,632, or 4.47 
per cent; general and miscellaneous, $1,- 
883,108, an increase of $153,786, or 8.89 
per cent; maintenance, $6,131,023, a 
slight increase only; depreciation, $4,- 
910,412, a decrease of $321,963, or 6.15 
per cent; taxes, $3,526,397, an increase 
of $632,937, or 21.88 per cent. 

Net earnings $6,600,687, an in- 
crease of $1,053,908, or 19 per cent. To- 
tal income, $6,954,906, an increase of 
$1,332,998 or 23.71 per cent. Interest 
payments were $401,509, an increase of 
$63,059. Net profits were $6,553,337, an 
increase of $1,269,939, or 24.04 per cent. 
Dividend payments of $312,052 on 6.5 per 
cent preferred stock and of $5,900,000 on 
common (6 per cent) brought the total 
dividends to $6,212,052, an increase of 


income for 


crease of 6.64 per cent. 


Exchange 


cent or 


decreased 4.95 per 


were 


$2,100,000. Undivided profits were $341,- 
285. 

The company had 616,570 stations in 
service December 31 last compared with 
588,979 the same date in 1935. The 
value of plant in service is $133,201,593, 
and telephone earnings on that 
were 4.96 per cent compared with 4.22 
the year before. The net left to com- 
mon after preferred dividends 
paid, was 6.40 per cent compared with 


basis 


were 


5.23 per cent the year before. 
7 
Lincoln (Neb.) Company 


Gained 1142 Stations in 1936 


Twelve figures of the 
tions of the Lincoln Telephone & Tele- 
graph Co., Lincoln, Neb., as reported to 
the Nebraska State Railway 
Exchange revenues, $1,846,- 
3.12 per 


months’ opera- 


Com mis- 
sion show: 
168, an increase of $55,872, or 
cent; toll revenues, $721,167, 
of $43,773, or 


laneous 


an increase 


6.46 per cent; miscel- 
$147,785, an increase 
16.99 per cent; total tele- 
$2,695,843, an increase 


1.64 per cent 


revenues, 
of $2 1,459, or 


phone earnings, 


of $119,515, or 

Traffic expenses, $403,318, 
of $40,987, or 11.31 per cent; commercial, 
$5,926, or 
miscellaneous, 
$2,993, or 1.36 
per cent; total telephone expenses, $921,- 

) 


an increase 


$296,199, an increase of 2.04 


per cent; general and 


an increase of 


781, an increase of $49,906, or 5.72 per 
cent; maintenance, $530,440, an increase 
of $25,825, or 5.12 per 
$403,822, a 


cent; deprecia- 


tion, slight increase; taxes, 
$221,473, an increase of $56,298, or 34.08 
per cent; total telephone expenses, $2,- 
077,516, an increase of $132,894, or 6.83 
per cent. 

Net earnings, $618,327, decrease of 
$13,379; sundry net earnings, $20,719, a 
decrease of $8,143; total net earnings, 
$639,046, a decrease of $21,! interest, 
$158,650, a decrease of $19,475; net prof- 
its, $480,396, a decrease of $2,047; pre- 
$180,302, an increase 
common, $241,504, a total of 
$421,806, leaving undivided profits of 
$58,590. The company had 65,439 sta- 
tions in operation December 31, an in- 
crease of 1,142. 


in service were 


ferred dividends, 
of $15,025; 


Net earnings to plant 
4.83 cent and net 
to common after preferred, 8.70 per cent. 


. bd bf 
Recent Prices in 


the Metal Markets 


New York, N. Y., February 2: Copper 

Firm; electrolytic, spot and future, 
13.00¢ per Ib.; export, 12.80@12.85c. Tin 

Firmer; spot and nearby, 50.50@50.65c 
per lb.; future, 50.49@50.50c. Lead— 
Steady; spot New York, 6.00@6.05c per 
lb.; East St. Louis, 5.85c. Zine—Quiet; 
East St. Louis, spot and future, 6.00c 
per lb. Iron—Steady; No. 2, f.0.b. east- 
ern Pennsylvania, $22.00 per ton; Buf- 
falo, $21.00; Alabama, $17.00. 
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TELLING 


THE 


TELEPHONE 


STORY 


The advertisement on the opposite page is in the 
national magazines during February—one of a series 
that has been appearing continuously for twenty-eight 
years. It is part of a campaign of advertising, designed 
to do a double-barreled job. First, to build appreciation 
of the telephone service enjoyed by Americans. Second, 
to stimulate both installations and traffic. Accomplish- 
ment of these objectives should be of definite benefit to 


the whole telephone industry. 


AN ADVERTISEMENT OF THE BELL TELEPHONE SYSTEM 
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The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Il. 


OOD HEALTH is a “Gift of 
(5 the Gods.” Those who are 

blessed with it should cherish 
and preserve it as one of their most 
treasured possessions. All other 
good things in life cannot be enjoyed 
to the fullest extent without good 
health. 

Keeping physically fit is one of the 
important responsibilities of every 
individual, particularly those who are 
dependent upon their personal effort 
in securing a livelihood. 

In a recent article by Dr. Leverett 
D. Bristol, health director for the 
American Telephone & Telegraph 
Co., published in the Bell Telephone 
News, he suggests that this is a good 
time to clean our “health slates” and 
gives some excellent suggestions for 
preserving good health. He suggests 
that in formulating our 1937 resolu- 
tions we should not forget to wipe 
the health slate clean for a new and 
better start by erasing, so far as pos- 
sible, those physical and mental im- 
pairments, of which we are aware, 
and by seeking the advice of a physi- 
cian as to unknown assets and liabili- 
ties. He states: 

“While the periodic physical inven- 
tory is of value to those of all ages, 
it is particularly important and de- 
sirable for the man or woman over 
40. It is from here on, during what 
should be our peak years of accom- 
plishment, that the whole array of 
so-called degenerative diseases, those 
insidious scourges of heart disease, 
cancer, kidney disease, diabetes and 
hardening of the arteries becomes 
evident and assumes definite im- 
portance. 

The health inventory serves to re- 
veal defects needing medical atten- 
tion, and through correction of these 
impairments results in a gain in good 
health. Evidence is at hand which 
shows that such physical examina- 
tions do prolong life. In a careful 
study of this problem it has been 
shown that for every 100 deaths 
among a group of unexamined peo- 
ple, there were only 47 deaths among 
a comparable group of those who had 
been periodically examined—a reduc- 
tion of 53 per cent in number of 
deaths. 

In closing the health book for the 
year, let us decide here and now that 
our health account for the coming 
year will not be in the red, and that 
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THIS IS the season of 
the year when colds 
are prevalent. Precau- 
tionary measures are in 
order. Series No. 274 


we will start the New Year with a 
clean slate. On that slate let us in- 
clude: (a) A consultation with a 
physician for a thorough physical 
examination and advice; (b) an equal 
balance of work, rest and recreation ; 
(c) the development of proper health 
habits, such as cleanliness, outdoor 
exercise, and healthful eating habits 
and elimination; and (d) the foster- 
ing of helpful leisure-time activities, 
such as interesting hobbies, worth- 
while books and friendly contacts.” 

In addition to Dr. Bristol’s excel- 
lent advice, since this is the season 
of the year when colds are most prev- 
alent, the writer suggests that chief 
operators pay particular attention to 
the proper cleansing of operators’ 
transmitter horns. In the small and 
medium-sized exchanges, each opera- 
tor is responsible for cleansing her 
transmitter horn. The following is 
the approved method of cleaning 
where conditions permit: 

The horns should be cleaned on the 
premises and not carried from the 
building in which they are used. 
They should be thoroughly washed in 
warm, soapy water, using toilet soap 
and a brush. The water should be 
changed frequently and each horn 
treated individually. Each horn 
should be rinsed in cold, running 
water after being washed. In dry- 
ing, the horn should be placed on a 
clean towel. 

A last admonition—be sure that 
your operators’ quarters are properly 
ventilated and kept at a healthful 
temperature. This is not only con- 
ducive to health, but to comfort. 

Keeping physically fit is prudent 
economy, for medicine and physi- 
cians’ services are expensive. It re- 
sults in a cheerful disposition and 
enhances all of the pleasures of life. 
Truly, good health is a valuable in- 
vestment. 


Questions from Illinois Operators 
1. When a subscriber asks to have 
a call tried at a certain time, do 
you call him before you try the 


call, or do you try it without call- 
ing him? 
When should the “T” be placed 
on a ticket that is handled by the 
“two-ticket” method? 
On Local, and the party has not 
answered, is it necessary to repeat 
the number and say: “I am ring- 
ing such a number’? 
If a call is placed during the day 
and is talked on after 7:00 in the 
evening, what rate is to be 
charged, day or night rate? 
Should an operator ever take 
down a connection without chal- 
lenging on it? 
The answers to these traffic ques- 
tions may be found on page 36. 


vv 
National Association 
Carrying On Work 


The executive committee of the United 
States Independent Telephone Associa- 
tion held another meeting in Chicago, 
January 28, to discuss various matters 
concerning the organization’s activities. 
The work of the association, interrupted 
by the sudden death of President F. B. 
MacKinnon, January 10, will continue to 
be carried on through the Chicago and 
Washington offices as in the past. 

John H. Agee, of Lincoln, Neb., vice 
president and general manager of 
the Lincoln Telephone & Telegraph 
Co., as executive vice-president of 
the association, will visit the Chicago 
office from time to time to act on ques- 
tions of policy. Secretary-Treasurer 
Charles C. Deering, of Des Moines, Iowa, 
will be in charge of the Chicago office. 
Alfred L. Geiger, general attorney of 
the association, will continue in charge 
of the Washington, D. C., office. 

The executive committee believes that 
these arrangements will permit the 
carrying on uninterruptedly of the func- 
tions of the association until definite 
action is taken by the board of directors 
to complete plans for the future. 


vv 
Telephone and Teletype 
Aid in Theft Case 


When two men drove away from 4 
service station at Bakersfield, Calif, 
without paying for their gas and oil, the 
alert attendant noted their license num- 
ber and immediately reported it to the 


sheriff's office. The message was sent 
via telephone and teletype to neighbor- 
ing towns and within an hour the two 
surprised motorists were arrested. 
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TELERING 


ECONOMY @ RELIABILITY 
Order One NOW for a 30-day Free Trial 


Reliable ringing service is 
essential in providing sat- 
isfactory telephone service. 
Use TELERING and pro- 
vide the MOST reliable 
service at the LEAST cost. 


Current Consumption 
negligible. 
Positively No Radio 
Interference 


Directly converts Commer- 
cial Alternating Current 
ONLY ONE CONTACT! ‘° Telephone Ringing Cur- 








You can always depend 
PRICE $44.00 EACH apon our full co-operation 


F. O. B. Elyria and prompt service. 
Sold by Leading Telephone Distributors 


TELKOR, INc., ELYRIA, OHIO 














RUGGED! 


O rugged .. . so well built . . . 
are these pliers that there has 
never been a single plier head 

broken in service. Yet they are 
so carefully proportioned that 
they can be used for hours at a 
time without undue hand fatigue. 


Linemen, like other workmen, 
appreciate good tools and do bet- 
ter, faster work with them—a fact 
which accounts for the ever-in- 
creasing number of Bernard- 
equipped companies. Bernard 
Pliers carry an unconditional guar- 
antee that the head will not break 
under ordinary working conditions. 
Send today for official price list. 


THE WM. SCHOLLHORN COMPANY 
404 CHAPEL ST. NEW HAVEN, CONN. 


(BERNARD ) 


TRADE MARK BES. 


HEAVY DUTY 
LINEMEN’S PLIERS 
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Phillips Cords 


are definitely better 





In the new PHILLIPS telephone cord, the outer covering is 
composed of a material never before used for the purpose. 
This wiry fabric produces a tougher, longer-wearing braid 
than anything heretofore experienced—one that adds liter- 
ally months and years of wear to the useful life of the cord! 


Besides this, still further improvement has been effected by 
laying the conductors flat instead of twisting them together 
in the usual way—a construction which virtually eliminates 
kinking. Insulation resistance also has been materially in- 
creased by means of a specially-developed process of im- 
pregnation. 

Here at last in the PHILLIPS cord, is a better cord for every 
telephone use—one that you are urged to try at your earliest 
convenience. To order, merely specify ber of ductors, 
length and trim desired. Prices gladly quoted upon request. 


PHILLIPS PRODUCTS INCLUDE: Bare and Insulated Copper Wires— 
Rubber Insulated Wires—Enameled Wire—Magnet Wire—Power Cables 
—Switchboard Cables—Paper insulated Cables—Flexible Cords— 
Electrolytic Copper Rods, Shapes, etc. 


PHILLIPS ELECTRICAL 
WORKS LIMITED 


ESTABLISHED 1889 


BROCKVILLE, ONTARIO, CANADA 


FACTORIES — MONTREAL 
AND BROCKVILLE 
Distributors for Canada: Canadian Telephones 


& Supplies Limited, Toronto, Winnipeg, 
Montseal, Regina and Vancouver 





CABLE ADDRESS: 
PHILELEC, BROCKVILLE 
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ROEBLING 


clericalt 
Wire z Cable 


Paper Insulated and Leaded 
Telephone Cable... 170 Pairs 


Telephone Cable... Paper In- 
sulated and Leaded. 


* 
Telephone Switchboard Cable 
..- Silk and Cotton Insulated 
and Leaded. 


* 
Twisted Pair and Parallel Tel- 
ephoneWire...Rubber Insula- 
ted and Braided (bronze, cop- 
per, iron, and Copperweld). 
* 


BareCopper and Bronze Wire. 


* 
Bare Galvanized Steel Wire 
* 
Galvanized Steel Strand. 


JOHN A.ROEBLING’S SONS CO. 
TRENTON, N.J. 


Branches in other cities 


FR 


ONLY A FINE PRODUCT MAY 
BEAR THE NAME ROEBLING 





OBITUARIES 


NUTTING WIGTON, general commer- 
cial manager, upstate division of the 
New York Telephone Co. since 1929, died 
at his home in Londonville, near Al- 
bany, N. Y., on January 20 after an ill- 
ness of several months. 

Born in Phillipsburg, N. J., in 1885, 
he was graduated from Lehigh Univer- 
sity in 1909. A month later, he joined 
the Pacific Telephone & Telegraph Co. 
and in the ensuing years occupied the 
posts of exchange division engineer, di- 
vision commercial engineer, rate engi- 
neer and finally assistant to the gen- 
eral manager. 

He was transferred to the New York 
Telephone Co. in 1926, as division com- 
mercial manager in the Bronx-West- 
chester district and a year later went 
to the western division, Buffalo, in a 
similar capacity. He was transferred 
to Albany as general commercial mana- 
ger in 1929. 

Mr. Wigton was active in social serv- 
ice circles of Albany, being a director 
o* the Community Chest and a member 
ot its executive board, trustee and presi- 
dent of Albany Hoine for Children, and 
member of the board of the Protestant 
Family Welfare, Inc. 

Surviving are the widow, Mrs. Jea- 
nette Torrey Wigton; a daughter, Miss 
Anne Wigton, and a son, Benson Wig- 
ton 2nd. 


v 

MILLARD M. BORMAN, pioneer Inde- 
pendent telephone man of Abercrombie, 
N. D., and past president of the North 
Dakota Telephone Association, died 
January 12, at his home in that city, 
after suffering with a kidney ailment for 
many months. He was 68 years of age 
and had been identified with the tele- 
phone industry since the beginning of 
the 20th Century. 

In addition to managing the opera- 
tions of the Abercrombie Telephone Co., 
Mr. Borman was one of the most prom- 
inent figures in business and civic or- 
ganizations in Richland county, N. D. 
He served as president of the North 
Dakota Telephone Association from 1922 
te 1924 and from 1934 to 1936. He pre- 
sided at the 30th anniversary convention 
of the association, held in Fargo, the 
city of its birth, May 26 and 27, 1936. 

Mr. Borman was born in Rockville, 
Minn., August 26, 1868. After complet- 
ing his studies in the graded schools, he 
attended the St. Cloud Normal School. 
Migrating to North Dakota in 1890, he 
taught school in the vicinity of Aber- 
crombie. A few years later he married 
Anna Johnson, of Linstrom, Minn., and 
since that time made his home in Aber- 


crombie. Prior to entering the tele. 
phone business, Mr. Borman was ep. 
gaged in the drug, furniture and under- 
taking business. As with many other 
Independent telephone men, he entered 
the telephone business because of his 
own personal need for service. 

In 1900 Mr. Borman built a toll line 
from Abercrombie to Kent, Minn. Three 


M. M. BORMAN, Abercrombie, N. D., 

Pioneer Independent Telephone Man 

and a Past President of the North 

Dakota Telephone Association, Died 
January 12. 


years later he likewise built toll lines 
to Walcott, Colfax and Galchutt, N. D. 
In 1904 he established the exchange in 
Abercrombie, which at the present time 
serves some 300 subscribers. 

On June 16, 1906, Mr. Borman and 
representatives of 19 other Independent 
telephone companies then operating in 
North Dakota met in Fargo and organ- 
ized the North Dakota Telephone Asso- 
ciation. For three decades he took an 
active part in the work of the associa- 
tion. 

Some years ago he served as mayor 
of Abercrombie, and, during his regime, 
aided the community in securing a mod- 
ern water system and an electric street 
lighting system. Mr. Borman was for 
a time a member of the school board 
and also served in the state legislature, 
as a representative from Richland coun- 
ty. He was a member of the state par- 
don board until a month ago, when he 
resigned on account of ill health. 

Mr. Borman was a member of the In- 
dependent Pioneer Association of the 
United States; a Mason, a Knights Tem- 
plar and a Shriner. 

Surviving him are his wife, three sons 
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and two daughters: P. M. Borman and | 
Mrs, Elder Ottis of Abercrombie; Ralph | 
rk Borman of Des Moines, lowa, sales | 
supervisor, lowa area, Northwestern Bell 
Telephone Co.; Mrs. John Hanley and 


pr. C. M. Borman of Minneapolis. 





Telephones | 

Los ANGELES, CALIF. The Southern 
California Telephone Co. as of January 
{. had 617,159 telephones in service, a 
gain of 53,912 during 1936, as compared 
with 33,651 for 1935. The net gain in De- 


cember was 6,996 telephones as com- 
pared With 4,055 in December, 1935. 
San Francisco, Catir.—A new high in 


station installations is reported as of | 
December 31, 1936, by the Pacific Tele- 
phone & Telegraph Co., with a total of 
1,663,580. The previous high was 1,659,- 
587 in 1930. The recovery from the 1932 
low was around 249,350 stations, or 17.6 
per cent. 

A gain of 12,000 telephones in Decem- 
ber approximately brings the total in- 
crease for 1936 to about 123,500. The 
Pacific company at the end of 1936 had 
about 11.3 per cent of the Bell System 
gain in the year. 

Avoeusta, Ga.—F. B. Patterson, office 
manager of the Southern Bell Telephone 
& Telegraph Co. here announced there 
were 10,357 telephones as of January 1, 
compared with 9,318 last year, a gain of 
1,039. The all-time peak in telephone 
users was reached last August when the | 
9,927 mark was passed. 

FITZGERALD, Ga.—The Central Tele- 
phone Co. of Georgia reports a gain of 
200 telephones during December. Per- 
mission was secured from the state com- 
mission to waive the installation charge 
during December and the applications 
came in so fast that it was necessary to | 
put on two extra crews of installers. 

Ames, Iowa—Telephones lost in this 
city during the depression have been re- 
gained by the Northwestern Bell Tele- 
phone Co., a total of 3,800 stations now 
being in service. During last year 139 
new installations were made. 

New York, N. Y.—General Telephone 
Corp. reports for its subsidiaries a gain | 
of 1,301 company-owned telephones for 
the month of December, 1936, as com- 
pared with a gain of 955 telephones for 
the month of December, 1935. The gain 
from operations during 1936 totals 19,- 
941 telephones, or 6.35 per cent, as com- 
pared with a gain of 11,874 telephones, 
or 3.95 per cent for 1935. During 1936 
there was an additional increase of 2,457 
telephones through purchase which are | 
excluded from the net gain figures. 

The subsidiaries now have in opera- 
tion a total of 334,716 company-owned 
telephones. 

Farco, N. D.—The Northwestern Bell 
Telephone Co. had a net gain of 370 
telephones in Fargo last year, bringing 
the total to 10,722 in service at the end 
of the year. } 

DurHam, N. C.— The Durham Tele- 
phone Co. made a net gain of 476 cus- 
tomers during the past year, according 
to E. H. Danner, general manager of the 
company. The year ended with a total 
of 6,865 customers. 

The increase in the number of tele- | 
phones in use in Durham applies to the | 
rural sections of the county as well as | 
the city. The increase in the county did | 
not keep pace with that in the city, | 
however. 
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Exide-Chloride Battery 
cut away to show its sturdy 
Length of 
life and reliability far be- 
This bat- 
tery is especially adapted 


construction. 


yond average. 


for all classes of telephone 


service. 





ACTION 


Speaks Louder Than Words 


For example, our records show 
many cases where Exide Batteries 
have been submerged under 3 to 15 
feet of flood water, yet continued to 
deliver the power that kept emer- 
gency circuits alive, long after all 
other forms of power supply had been 
cut off. Furthermore, after the floods, 
a little cleaning and a recharge was all 
that was required, in most instances, 
to put the batteries back into service. 


It is perfermances of this kind 
which enables us to say: “In emer- 
gencies, Exides will see you through— 
deliver the power needed—when 
needed most.” Their operation is not 
interfered with by either fluctuations 
or interruptions of the A. C. current. 


There is an Exide Battery for every 
telephone job: common battery, emer- 
gency reserve, signalling, P.B.X. 


THE ELECTRIC STORAGE BATTERY CO. 


Philadelphia . . . The World’s Largest Manufacturers 
of Storage Batteries for Every Purpose 


Exide Batteries of Canada, Limited, Toronto 


Exide 


BATTERIES 


FOR EVERY TELEPHONE USE 
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Activities of 
Commissions and Courts 


Bell Publicity 
Methods Before FCC 


Publicity and public relations activi- 
ties of the American Telephone & Tele- 
graph Co., and its subsidiary companies, 
comprised the subject of interrogation 
upon the resumption of hearings in 
Washington, D. C., January 25 and 26, 
in the telephone investigation being con- 
ducted by the Federal Communications 
Commission. Arthur W. Page and E. S. 
Wilson, vice-presidents of the A. T. & 
T. Co., were questioned at length by 
FCC Special Counsel Samuel Becker. 

The testimony of Mr. Page, who is in 
charge of the company’s information de- 
partment, disclosed that the advertising 
expenditures of the Bell System be- 
tween 1922 and 1935 ranged from $2,405,- 
000 in 1922 to $7,500,000 in 1929. 
In reply to questions by Counsel 
Becker as to the efforts of the 
company to promote friendly relations 
with the press, Mr. Page replied that the 
press does not fail in its proper judg- 
ment of news because of friendly rela- 
tions. 


He added that it is the company’s 
pclicy to maintain friendly contact with 
everyone and that because of the fact 
that the newspaper reaches a large num- 
ber of people who cannot be contacted 
personally, particular effort is made to 
maintain friendly relations with repre- 
sentatives of the press and to furnish 
them with facts of public interest. 

Mr. Page was asked by Mr. Becker to 
furnish the FCC with examples of all 
instances in which the advice of the 
parent company, on matters of public re- 
lations, had been rejected by associated 
companies. 

The cross-examination of Mr. Page was 
concluded with a request for a state- 
ment of the amount paid to TELEPHONY 
and Telephone Engineer for advertis- 
ing by the A. T. & T. Co., its associated 
companies and the Western Electric Co. 
for the years 1926 to 1935 inclusive. 

Participation of the A. T. & T. Co. 
and the Bell System in state public util- 
ity information bureaus was the main 
subject of questioning of Vice-President 
E. S. Wilson on January 26. He was 
questioned regarding a letter from 





Bomb Aged 


and Tested 











..™ 
<wey 
Vv 
Telephone buyers who purchase wire on 
a cost per year basis will be interested 
in our "OXYGEN BOMB" aged wire, a 
reliable means in conjunction with physi- 
cal tests, of approximating the life of 
rubber insulation. In the “OXYGEN 
BOMB" the Whitney Blake insulated 
conductor is subjected to oxygen at ex- 
tremely high pressure for days at a 
temperature much higher than encount- 
ered in service. 


Telephone Wire 


RUBBER COVERED 
COPPERWELD - BRONZE 
COPPER 
DROP - INSIDE and BRIDLE 


MANUFACTURED BY 


The Whitney Blake Co. 


SOLE SELLING AGENTS IN U.S. A, 





Gray 


bakR 


ELECTRIC COMPANY 


FOREIGN DISTRIBUTORS: International Standard Electric Corporation, 67 Broad St., N. Y. C. 
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TELEPHONY under date of July 21 1928, 
to the late E. K. Hall, vice-president ¢ 
the A. T. & T. Co., directing attentioy 
to an editorial published in TELEpHoyy 
of July 14 on the subject, “Telephone 
Not Involved in Power Industry 
Troubles,” and suggesting that officials 
of the company make some comment 
thereon. 

Asked whether Mr. Hall made reply 
to this letter, Mr. Wilson answered: “[f 
he did, I have not been able to find it.” 

It was developed that the A. T. &T 
Co. ceased its support of the state pub. 
lic utility information bureaus because it 
opposed the National Electric Light As. 
sociation’s attitude on the publication 
of textbooks. The total payments of 
the Bell System companies amounted to 
more than $200,000, most of it being 
contributed between 1926 and 1928. 

Mr. Wilson was also questioned rela- 
tive to the relations of Bell companies 
with Public Utilities Fortnightly and 
Public Utilities Reports. 

vv 


Rehearing Denied in 
Rochester (N. Y.) Case 


Permission was denied the Rochester 
(N. Y.) Telephone Corp. January 27 by 
the Federal Communications Commis. 
sion for a rehearing before the commis- 
sion en banc, upon the report and or. 
der of the telephone division which held 
the company is under the financial 
control of the New York Telephone Co. 
and classifying the petitioner as a wire 
telephone carrier subject to all the 
common carrier provisions of the Com- 
munications Act. 

It is expected that the Rochester com- 
pany will appeal the FCC’s decision to 
the federal courts and that the appeal 
will be inaugurated in the federal dis- 
trict court in the middle New York dis 
trict. 

+. 
FCC Plans Bell Rate 


and Research Department 

The Federal Communications Commis- 
sion desires to transform its $1,150,000 
investigation of the American Telephone 
& Telegraph Co. into a permanent rate 
and research department, it was re 
vealed on February 1 in testimony be 
fore the House appropriations commit- 
tee, last December, according to Wasi- 
ington press dispatches. 

The proposal was made by Commis 
sioner Paul A. Walker at a secret meet- 
ing of the sub-committee on independ- 
ent offices appropriations for the fiscal 
year of 1938. 

Mr. Walker told the committee the 
A. T. & T. investigation in itself should 
not be continued after July 1, but should 
be developed into “a permanent set-up” 
after that time. 

He estimated the annual cost of the 
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proposed department at $500,000, declar- 
ing that the expenditure was “reason- 
able” because the work would be con- 
cerned with operations of “a $5,000,000,- 
000 industry.” 

“We must have a permanent set-up 
_, . separate and apart from anything 
that has been done by the budget, in 
order to employ a regular, constant func- 
tioning rate and research department,” 
Commissioner Walker declared. “We 
ovght to have an organization that could 
tell at any time, without a special in- 
vestigation, what the rate situation is, 
and whether rates can be reduced, or 
whether they are adequate in all parts 
the United States.” 

Declaring that an effort should be 
made to settle “this question about tele- 
phone-equipment prices,’ Commissioner 
Walker told the committee: 

“We have attempted in this investi- 
gation (A. T. & T.) to solve the ques- 
tion of prices. We have not gotten that 
completed, but have gone far enough so 
that we can say authoritatively that, 
generally speaking, there is no Inde- 
pendent manufacturing business in the 
telephone industry; the telephone equip- 
ment business is controlled and domi- 
nated by the A. T. & T. Co. and the 
Western Electric Co., its subsidiary.” 


vv 
Second Rate Reduction 


Announced in Delaware 


Reductions amounting to approximate- 
ly $61,000 annually in the state of Dela- 
ware were announced January 20 by the 
Diamond State Telephone Co. About 94 
per cent of the residence subscribers 
and 57 per cent of the business sub- 
secribers will be affected. 

This is the second rate reduction with- 
in seven months, the two totaling 
$110,000. 


vv 
Handset Charge Waived 


After Two Years’ Service 


On January 22 the Alabama Public 
Service Commission issued an order, ef- 
fective March 1, discontinuing the 15- 
cent extra monthly charge for telephones 
following 24 months of consecutive serv- 
ice, with an estimated ultimate saving 
of $54,000 annually to Alabama sub- 
scribers. 

The order was issued following a com- 
plaint by A. Berkowitz, Birmingham at- 
torney, “on behalf of himself and oth- 
ers similarly situated who are subscrib- 
ers to the Southern Bell Telephone & 
Telegraph Co.” He charged that sur- 
charges on handset telephones were 
“unjust and unreasonable.” 

Beginning with the March 1 billing 
period, the commission ordered that ex- 
tra charges for handset equipment 
should be 15 cents a month for a con- 
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tinuous period of 24 months, with no 
surcharges thereafter. 

W. A. Steadman, Alabama manager of 
the telephone company, estimated that 
approximately 8,000 of the 30,000 hand- 
sets now in use in the state would be 
exempt under the order with March bill- 
ings. He said approximately 1,000 per 
month would be exempted later until all 
now in use are free of the surcharge. 


7 ww 
New York Companies 


Reduce Short-Haul Tolls 


Revised tariff schedules have been 
filed with the New York Public Service 
Commission by 12 telephone companies 
in Chautauqua county, providing for re- 
ductions in toll rates for distances un- 
der 40 miles, effective as of January 15. 

The companies involved are as fol- 
lows: Ashville & Panama Telephone & 
Telegraph Co., Central Chautauqua Tele- 
phone Co., Clymer Telephone Co., Dun- 
kirk & Fredonia Telephone Co., James- 
town Telephone Corp., Mayville Tele- 
phone Co., Portland Telephone Co., Rip- 
ley Telephone Co., Seneca Independent 
Telephone Co., Sherman Telephone Co., 
Stedman Telephone Co. and Westfield 
Telephone Co. 

When the new and reduced schedule 
of telephone toll charges for distances 
up to 40 miles became effective August 
1, 1936, pursuant to an order of the com- 
mission, these companies concurred in 
such toll rates applicable to messages 
between points served by them and 
points served by the New York Tele- 
phone Co. and other Independent tele- 
phone companies in the state, but did 
not concur in such reduced rates ap- 
plicable to messages between points 
served by these companies in Chau- 
tauqua county. 

The staff of the commission then 
started negotiations to bring about the 
effectiveness of the reduced toll rates 
between points served by these compa- 
nies. The outcome of the negotiations 
is the filing of revised tariffs by the 12 
companies in Chautauqua county of a 
toll rate which makes the reduced 
charges effective between points served 
by these companies. 


vv 
Reduces Northwestern Bell 


Depreciation Rate for 1936 


Subsequent to setting aside the or- 
der made by the majority members of 
the old Nebraska State Railway Commis- 
sion late in December, 1936, fixing the 
rate of depreciation to be set up on the 
1936 books of the Northwestern Bell 
Telephone Co. at 3.92 per cent, the newly 
constituted commission, early this year, 
fixed the rate at 3.33 per cent. This 
compares with 3.82 per cent in 1935. 
Commissoner Maupin dissented on the 

(Please turn to page 35) 
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Air gaps for protection against static 
where crosses with electric circuits are 
not likely to occur. 


No. 977AA, pictured at the 
top, is the standard arrester 
with many operating com- 
panies, can be easily con- 
verted into the fuse-type 
protector power 
comes. 


when 


The No. 975B arrester has 
adjustable saw-tooth metal 
discharge plates, normally 
set .004” from the carbon 
block, forming self-cleaning 
air gaps. Can be supplied 
with or without metal cover. 
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Wall Monophone at 


New York Business Show 


That the interest of the business 
world is being attracted by the new 
beauty and convenience which telephone 
engineers are incorporating into mod- 
ern telephone equipment, is evidenced 
by a photograph and caption sent out 
by a large news service recently. Ap- 
pearing in most of the large newspapers 
throughout the United States, this news 
item called attention to the new com- 
pact wall Monophone introduced by Au- 
tomatic Electric Co. and compared it 
with the cumbersome models in vogue 
during the first part of the century. In 
the words of the news service: 

“Wall telephones are coming back, but 
they ain’t what they used to be when 
every line was a party line and every 
call an adventure, as is evident in this 
pre-view of two of the 2,000 exhibits of 
business machines and office equipment 


to be displayed at the 33rd National 
Business Show October 19th to 24th 
in Commerce Hall, New York. Eliza- 


beth Ryan (left) is listening through a 
crude Mauve-Decade hand-cranker to 
what Edna Nicholson is smiling into 


The Manuf 








ANNOUNCING 


the acquisition of the tele- 
phone engineering business 
formerly owned and oper- 
ated by 


J. K. JOHNSTON, 
INDIANAPOLIS 


John C. Larkin & Co. is en- 
gaged in furnishing a con- 
sulting, accounting and en- 
gineering service to tele- 
phone utilities. Specializing 
in audits, accounting, in- 
ventory and appraisal of 
utility property, financial in- 
vestigations, rate surveys, or- 
ganization and _ operation 
problems met with in the 
utility field, engineering ad- 
vice, and plans covering the 
rehabilitation of plants or 
the change-over from one 
type of operating system to 
another. 


John C. Larkin and Company 


Consulting 
Accountants and Engineers 
Chamber of Commerce Bldg. 


SYRACUSE, NEW YORK 



























acturers’ Department 





Wall Telephones are Coming Back, But Considerably Different in Size and 
Appearance, as is Shown by Comparing Automatic Electric Co.’s Newest Wall 


Monophone with the Mauve-Decade 
was Part of the National 
News Photo. 


her ultra-new wall set whose dialed case 
is transparent so the user can see what 
makes it tick.” 


The exhibit showing these telephones 


was that of American Automatic Elec- 
tric Sales Co., whose New York office 
arranged the interesting display pic- 


tured in the accompanying illustration. 
Mayor La Guardia was an interested ob- 
server of the modern office communica- 
this 


also 


demonstrated at 
booth. Mention 
made of some of the feature items on 


tion equipment 


company’s was 


display at this exhibit over a nation- 
wide radio broadcast of the opening 
ceremonies of the show. 

vy 


Early Pioneer Telephone 
Manufacturer Dies in France 
Francis Raymond Welles, a pioneer in 
the manufacture of telephone equip- 
ment, died December 14 at Vernet-les 
Bains, Southern France, where he had 
gone to spend the winter with his wife 
and daughter. He was 82 years old. 
Mr. Welles was associated in the 70’s 
with Enos M. Barton, founder of the 
Western Electric Co. In 1880 Mr. Welles 
left this country to establish branches 
ot the growing business in foreign lands, 
and he organized the first branch fac- 
tory in Antwerp in 1882. At this plant 
the first multiple telephone switchboard 
used in Europe was manufactured. The 
factory was followed by others in va- 
rious European capitals. 


“hand-cranker”’ 
Business Show in New York City.—I!International 





Shown. This exhibit 


These foreign factories of the Western 
Electric Co. subsequently 
ized as the International Western Elec- 
tric Co. and in 1925 were sold to the In- 
ternational Telephone & Telegraph 
Corp., of which they are now a part. Mr 
Welles retired in 1913 and in recent 
years resided at Bourré, Touraine. 


were organ- 


He was born in 1854 in Athens, Pa., 
and graduated from the University of 
Rochester in 1875 with the degree of 
A. B. He was a trustee of that univer- 
sity, to which he contributed liberally, 
and he donated libraries to Wyalusing 
and Towanda, Pa., towns where he had 
spent his boyhood. 

Mr. Welles is survived by his widow, 
by two sons, Paul Welles, of Lexington, 
Va., and Robert Welles, of Altadena, 
Calif.; by two daughters, Mrs. J. Wylie 
Brown, who was with him when he died, 
and Mrs. J. Elmer Briggs, of 
France. 


Paris, 


vy 


A. B. Chance Co. 
Holds Sales Conference 


Representatives of the A. B. Chance 
Co., manufacturer of anchors, guying 
fixtures and other pole line equipment, 
met for their annual conference 
Monday, January 4 to Saturday, January 
8, at the factory in Centralia, Mo. 


sales 


The photograph reproduced on opposite 
page, shows a few of those present gath- 
ered at a conference table. From left to 
right are: O. E. Walker, factory mana- 
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Representatives of A. B. Chance Co. Held a Sales Conference Last Month at the Com- 
Pany’s Factory in Centralia, Mo. 


ger; V. E. Coe, Central state representa- 
tive; W. A. Moss, Pacific coast represen- 
tative: C. L. Clark, Northeastern repre- 
sentative; J. T. Isbell, general sales man- 
ager: E. G. Ryman, assistant sales man- 
ager: F. G. Chance, vice president; A. C 
Wilson, Southeast representative; J. J. 
Milligan, Chicago representative, and C. 
C. Musgrove, Southwest representative. 

Other members of the organization at- 
tending but not were A. B 
Chance, president; T. B. Dally, New 


York City representative; D. C 


shown 


Garro- 
way, New England representative; E. K. 
Cole, Wej-Lock sales manager; and H 
A. Houston, advertising manager. 

A discussion of general business con 
gave 
cause for optimism as did a summary of 


ditions throughout the country 
the year’s Lusiness which revealed that 
on many items the company had more 
than doubled its 1935 business and all 
had shown an Several new 
introduced and enthusi- 
astically accepted. 


increase. 
products were 


The company plans an increase in ad- 
vertising for 1937 and expects a big in- 
rease in sales all over the country 

vy 


Larkin & Co. Purchase 
J. K. Johnston Business 


J. K. Johnston, telephone engineer of 
Indianapolis, Ind., announces his retire- 
ment from active business, after 


arrangements with John C. 


making 
Larkin & 
Co., consulting accountants and engi- 
heers, Chamber of Commerce building, 
Syracuse, N. Y., to take care of needs 
of his clientele. Mr. Johnston has been 
engaged in the engineering and apprais- 
al of telephone properties for nearly a 
quarter of a century. 

The Larkin organization is engaged in 
irnishing a consulting accountant and 
engineering service to telephone com- 
panies Specializing in audits, ap- 
praisals, rate surveys, this company is 
prepared to assist telephone companies 
Il organization and operating problems, 
Including 


plants for rehabilitation or 


equipment cutovers. 


Mr. Johnston’s retirement comes after 
Many years of faithful service to the In- 


dependent industry, during which time 


he made appraisals, rate surveys or per- 
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Johnston is secretary-treasurer of the In- 











FOR BETTER 
PROTECTION 


at Lower Coat 


formed other engineering service for 


more than 750 telephone companies. Mr. 
dependent Pioneer Telephone 
tion of the United States. 


Associa- 
Prior to 1913, when he served as chief 
engineer for the telephone department 
of the Indiana Public Service Commis- 
sion, Mr. Johnston was engaged in tele- 
phone operating work for nearly 20 
years 


vy 
Charges Reversible on 
Foreign Telephone Calls 





The Czechoslovakian Ministry of Posts 
and Telegraph has introduced a so-called 
“R” long-distance telephone' service 
with certain foreign countries, under the 
provisions of which the charges are paid 
by the party called. This “ 


THE TYPE 14 
SUB-STATION 
PROTECTOR 


An enclosed weatherproof sub- 
station protector, easily acces- 
sible and ruggedly built for either 
Mount- 
ing bracket is reversible, per- 
mitting exposed or concealed 
mounting, as desired. Regularly 
equipped with two 5-ampere 
fiber-enclosed fuses 
Type 2105 discharge 


collect” long 
distance service is used principally to 
countries which apply foreign exchange 
restrictions. If the party 
to pay the charges, the caller is obliged 


called refuses 


to pay the report charge, which amounts 
to one-third of the fee for a three-min- 
ute conversation. 

At the 
available from and to Czechoslovakia in 
connection with the following countries 
Austria, Belgium, Denmark, Etonia, Fin- 
land, France, Germany, Iceland, Italy, 
Latvia, Liechtenstein, Lithuania, Luxem- 
bourg, Monaco, the Netherlands, Poland, 
Spain, 


present time this service is 
indoor or outdoor use. 


Sweden, Switzerland and the and two 


blocks. 


Vatican state. 


ld Write for information on this and 
PERSONAL other Automatic-Sands protect- 
Frep C. Harr, formerly associated ive devices. 


with the Lincoln Telephone & Telegraph 
Co., Lincoln, Neb., has joined the sales 
force of the American Coach & Body Co., 
Cleveland, Ohio. 


vv 
PARAGRAPHS 


Tue Correy System & Avupit Co., In- 


TELEPHONE 
PROTECTIGNRA 


dianapolis, Ind., has revised its account- 
ing forms to meet the requirements of 
order 7-D of the Federal Communica- 


tions Commission. 


EQUIPMENT 


Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 
Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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Forms also have been devised for use 
of telephone companies in connection 
with the social security taxes. 
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COMMISSION AND 
COURT ACTIVITIES 


(Continued from page 31) 
ground that the sum fixed in December 
was necessary to keep the investment 
intact and that to reduce the amount 
would release a considerable sum for 
dividends. 

Chairman F. L. Bollen, who wrote the 
new order, said that the method used 
py the commission of basing the depre- 
ciation rate on actual experience of 23 
years, which approximates an average 
cycle or a complete turnover of the de- 
preciable property, had received the ap- 
proval of the United States Supreme 
Court. With that tribunal definitely com- 
mitted to the test of actual experience 
as against estimates and predictions of 
companies’ engineers, the commission is 
of the opinion and so finds that the 
same formula should be used to compute 
the rate for 1936. The weighted average 
of debits to depreciation reserve for the 
last 23 years, it finds, is 3.33 per cent, 
and so that rate is ordered set up. 

The commission finds that in fixing 
the rate at 3.82 per cent for 1935 it erred 
in allowing .45 per cent for accrued de- 
preciation. As the company’s deprecia- 
tion reserve is kept invested in exten- 
sions and betterments and thereby kept 
intact, no additional percentage should 
be allowed to keep intact that which is 
intact, it stated. If the company re- 
quired a weighted average of 3.33 per 
cent for the last 23 years, it may be 
fairly assumed that it should not require 
any excess amount for the next 23 years. 

The commission says that the de- 
preciation reserve of December 31, 1935, 
was 30.6 per cent of its depreciable 
property, which it finds to be greatly in 
excess of the amount required for 12 
per cent accrued depreciation. This 
fact, it says, should be considered in 
fixing future rates. 

In 1932 the company had a reserve of 
plant capacity for future requirements. 
The economic depression resulted in the 
loss of many subscribers. Until this 
excess of plant capacity has been ab- 
sorbed, inadequacy on account of growth 
cannot be an important factor in esti- 
mating future depreciation rates. 

Improvements in the art have and will 
extend the service life of depreciable 
Property. Present indications are that 
the company will not require as high a 
depreciation rate in the future as was 
required in the past. If conditions arise 
which require a higher rate than 3.33 
Der cent for future years, it will in- 
crease the rate accordingly, the commis- 
sion states. 

A A 
Nebraska Companies 


on Accounting 
The Nebraska State Railway Commis- 
sion has ordered the five Class A com- 
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panies doing business in that state to 
show cause why an order should not be 
entered in conformity with findings of 
the commission with respect to a uni- 
form system of accounting. 

The order recites the litigation in 
federal courts that prevented a speedier 
adoption of the order of the Federal 
Communications Commission, and that 
having further considered the matter 
that system is adopted and approved 
by the state commission for companies 
having average annual operating reve- 
nues exceeding $50,000, subject to Gen- 
eral Order No. 59 and all orders sup- 
plemental thereto, and made effective as 
of January 1, 1937. 

The companies affected are the North- 
western Bell Telephone Co. of Omaha; 
the Lincoln Telephone & Telegraph Co., 
of Lincoln; the Platte Valley Telephone 
Corp., of Scottsbluff; the Nebraska Con- 
tinental Telephone Co., of Columbus, 
and the Western Telephone Co., of 
Kansas City, Kans. 

The commission finds that these com- 
panies should file the same form of an- 
nual reports as required by Washington; 
that all Class A and B companies, which 
file a consolidated system report with 
the Federal Communications Commis- 
sion, should file a supplemental report 
with segregation of plant and operating 
statistics intrastate for Nebraska and 
confined to such schedules as the com- 
mission may require; that all such com- 
panies operating two or more exchanges 
should be required to file with the com- 
mission a supplemental report for each 
exchange with segregation of plant and 
operating statistics for each exchange 
and containing such schedules as the 
commission may require. 


¥ ¥ 


File Report on Valuation of 
Bluffton (Ohio) Company 


The secretary of the Ohio Public 
Utilities Commission, on December 31, 
certified a report to the mayor of Bluff- 
ton and to the Bluffton Telephone Co., 
setting forth a present value of $95,- 
596.52, as a result of its investigation, 
as compared with the company’s claim 
for a rate base of $114,853.61. The re- 
port also sets forth an estimated revenue 
under the proposed rates of $19,635.57 
which compares with the company’s 
estimate of $18,921.69; an estimated op- 
erating expense including depreciation 
of $9,589.76 as compared with the 
company’s claim of $10,358.40; a sug- 
gested allowance of $1,578.30 for depre- 
ciation comparing with the company’s 
contention for $5,020.48; and, after ad- 
justing taxes, an income of $4,841.67 
which is equivalent to a return of 5.065 
per cent on the estimated valuation. 

A period of 30 days was to elapse 
for the receipt of any objections to this 




















S-X, 4, 5 or 6 pairs 


 S=-X 


AN ADDITION 
to the Cook Protected Terminal family. 
A 4, 5 or 6 pair terminal for the spots 
where you require just a few subscribers’ 
drops. This small protected terminal 
offers you real economy. It has the same 
perfect means of terminating your cable, 
the same type of insulation and protec- 
tion and the same drop wire connections 
as are found in the universally known 
Cook S-6. 
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S-6, I! to 102 pairs 


Cook Electric Co. 


2700 Southport Ave. 
Chicago 

















Rates for 
ADVERTISEMENTS 
in this section 


furnished upon request 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Corpo- 
ration (formerly American Electrical 
Works), Phillipsdale, R. !.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago office: 20 N. 
Wacker Drive; Cincinnati: Traction 
Bldg., New York: 100 E. 42nd St. 











CORDS AND WIRE 





Runzel Cord & Wire Co., 4727-31 Mont- 
rose Ave., Chicago— Telephone and 
Switchboard Cords, Flame-proof Jumper 
Wire, Switchboard Wire, Interior Tele- 
phone Wire. W. L. Runzel, President, 
has devoted over 40 years to the mak- 
ing of fine telephone cords. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 











T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt treated. 








H. Sigalet & Company, Ltd., Lumby, 
B. C., Canada—Western Red Cedar 
Poles. Plain or Butt treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished Ce- 
dar Poles. Plain or Butt treated. 
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report before any action would be taken 
by the commission on the aplication of 
the Bluffton Telephone Co. to increase 
its rates as follows: 

Business one-party line telephones, $2 
to $3.50 net per month; two-party $2 to 


$3; rural, $2 to $3.50; residence one- 
party line telephones, $1.25 to $2.25; 
four-party, $1.25 to $2; and rural, $1.25 
to $1.75. 


7 
Mt. Vernon (Ohio) Company 


Granted Stock Issuance 

On the same date of the filing of its 
application, January 8, the Ohio Public 
Utilities Commission granted authority 
tc the Mt. Vernon Telephone Corp. to 
issue, (a) 6228 shares of no par com- 
mon stock with a declared value of $25 
per share in exchange, two for one, for 
its present outstanding 3,114 shares of 
no par common stock which was issued 
with a declared value of $50 per share. 
(b) To issue and sell at $25 per share, 
272 additional shares of no par common 
stock to treasury for 
$6,800 expended in redeeming $8,000 of 
its outstanding 


reimburse its 


first mortgage bonds; 
(c) to issue in exchange share for share 
3,000 shares of $100 par value of 6 per 
cent preferred stock to take up a like 
number of outstanding shares of 7 per 
cent preferred stock. 

vy 
Wisconsin Commission 


Asks Toll Rate Report 

A specific Wisconsin 
Telephone Co. on its long distance toll 
rates has been asked by the Wisconsin 
Public Service Commission, it 


report by the 


was re- 
vealed January 27. 
plained it had 


The commission ex- 
investigated informally 
the company’s rates between Wisconsin 
whether the com- 
asked, or 


points to determine 
peny should be 
iower them. 


ordered, to 


The commission said it wished to find 
whether interstate rates are lower than 
Wisconsin rates for similar calls of same 
distance. It asked the company to fur- 
nish a classified tabulation of 1936 intra- 
state toll calls, and the 
“amount of reduction which 
would result if you did apply the new 
American Telephone & Telegraph sched- 
ules, based on 1936 business.” 

| oe 
Commission Rulings and 
Shedule of Hearings 
Federal Communications Commission 
Washington, D. C. 

January 18: Application filed with 
telephone division by the Ohio Bell Tele- 
phone Co. and the American Telephone 
& Telegraph Co. requesting authority to 
supplement existing facilities between 
Circleville and Chillicothe, Ohio. 

January 22: Application filed with 
telephone division by the Chesapeake & 


estimated 
revenue 








Answers to Traffic 


Questions on Page 26 

1. You make the attempt to 
complete the call at the 
“Ag” time shown on the 
ticket, but do not call the 
calling party before making 
the attempt. 

2. As soon as it develops that a 
call is to be handled “two- 
ticket” method, print “T” 
on the face of the ticket at 
the top. 

3. Bay; “i 
again.” 

4. The rate in effect when con- 
versation starts. 

5. Yes. On calls on which 
switchboard supervision is 
received, if only the trunk 
supervisory signal lights, 
the inward operator will as- 
sume that conversation is 
finished, and will release the 
toll circuit and the called 
line without challenging. 
On a one-switch connection 
between toll centers, the 
operator rings to clear and 
takes down the connection. 


will ring them 











Potomac Telephone Co. of Baltimore 
City requesting authority to supplement 
existing facilities between Lanham and 
Annapolis, Md. 

January 23: Application filed with 
telephone division by the Pacific Tele 
phone & Telegraph Co. requesting au- 
thority to supplement existing facilities 
between Sacramento and Chico, Calif, 
and between Eugene and Albany, Ore. 


) 


January 27: In the matter of inter- 


locking directorates, applications of 
Earle J. St. Clair and G. Thomas Cartier 
were granted and the application of 


Carl R. Freehafer granted in part and 
dismissed in part. 

January 27: Action taken denying 
petition of Rochester (N. Y.) Telephone 
Corp. for rehearing before the commis- 
sion en bane, upon the report and order 
of the telephone division holding the 
company is under the financial control 
of the New York Telephone Co. and sub 
ject to all the common carrier provi 
sions of the Communications Act. 

January 28: Hearing before examiner 
for telephone division on joint petition 
ol the Pacific Telephone & Telegraph Co 
ot San Francisco, Calif., and the Camp 
bell Telephone Co., of Campbell, Calif. 
pursuant to section 221(a). 

February 15: Oral arguments beforé 
full commission on the follow:ng groups 
of interlocking directorates: 

Cincinnati & Suburban Bell Telephone 
Co. group: D. M. Arnette, H. J. Barber. 
Lulu M. Gerkins, B. L. Kilgour, Jr., and 
B. T. McBurney. 

Northwestern Bell Telephone OC 
group: Frank Bracelin, H. G. Conger, 
R. B. Johnson, A. A. Lowman, and 
Frank E. Randall. 

Southwestern Bell Telephone (C0. 
group: A. B. Elias, H. D. McBride and 
A. C. Stannard. 
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Pacific Telephone & Telegraph Co. the Milton & Milton Junction Telephone 
= group: H. D. Pillsbury, N. R. Powley, C. Co. and the Barron County Telephone 
E. Fleager, C. S. Casassa, F. J. Reagan, Co., all operating in Wisconsin. The In- PLANT 
M. R. Sullivan and H. K. Taylor. dependent companies are to be examined 
) February 26: Hearing in Milwaukee on alleged Bell control through holdings 
“6 before Chief Examiner Arnold in the of stock by the Wisconsin Telephone Co. ENGINEERING 
to cases of the Northwest Telephone Co., March 2: Hearing in Detroit, Mich., 
he before an examiner to determine wheth- and 
“te er the Bell has control over the Tri- 
County Telephone Co., South Haven, 
~ Coun CONSTRUCTION 
ng ue 
Ailinois Commerce Commission Building Tale Rebuilding 
ri February 3: Hearing in Springfield 
“a on application of the Central Illinois Telephone Plants 
Ma Telephone for a certificate of conveni- > 
ence and necessity to construct and oper- . . 
at ate an electric transmission line near Consultation Services 
the city of Chatham, Sangamon county. ogee 
= The company asked permission to Wiring Jobs, Installations, 
amend its original application and also , z 
to add “that petitioner desires permis- Switchboard Alterations 
n- sion to construct said proposed line even -‘ 
ASALES ORGANIZATION EXCLUSIVELY. though it be denied permission to serve E C | T 
ch TELEPHONE BLDG. KANSAS CITY, MO. ea — oe = ge Be gees 1 AE Sepetggresl 3 docglli 
‘ CITIZENS TRUST BLDG. FT. WAYNE, IND. — a ee si e 
18 135 S. SECOND ST. PHILADELPHIA, PA. motion of the commission and the mo- Telephone Problems 
nk | tion of applicant, for leave to amend . . . 
7 application, allowed. National Engineering 
1S- — x Nebraska State Railway Commission and. 
is Telephone Securities Corporation January 25: Informal complaint made Con struction Co. 
he * against Chester Telephone Co., alleging 4 
ed 120 So. La Salle St. Chicago, Ill. ineuflicleney of services. 1031 West Van Buren Stree 
S Telephone Franklin 018! January 25: Complaint filed by Lee CHICAGO 
ig. € Wells, of Omaha, alleging that metered 
on " q , service offered in that city by North- 
he Underwriters and distributors western Bell Telephone Co. is discrim- | 
met 1atory, illegal, unjust and unsound as 
.: of securities of Independent compared with flat rate. JOHN M. COOK 
mn. . January 25: Waiver filed by North- TELEPHONE ENGINEER 
telephone companies western Bell Telephone Co. of appli- Snecidiiten fe tell exmiiaaiinn etine~tee 
—— cation of rule regarding minimum num- <4 ; 
es ° ° . é the bett rt of ¢ - ars. 
Inquiries invited ber of subscribers on service station asalintinaaeedireaticn 
imoré lines, until such time as economic condi- Standard Bldg. ATLANTA, GA. 
pment : tions of farmers justify application, on 
n and ground that under the operations of the 
rule remaining subscribers wo have 
with m6. ie (+ ae SS... 
ith to pay more; approved January 27. A * T dR Consult: 
Tele. Consulting caer St: tn tin on , , ccounting, Tax and Rate Consultant 
Recventents anh eciesen January 27: n the matter of the 
g al- ‘ i i , é ale ale , ? 
= Specialising in @ Professional Service to application of the Oakdale __ rele phone 22 Years’ Continuous Contact 
a Telephone Utilities Covering the Field of a for —s to waive  agyneweer with Telephone Organizations 
Calll Accounting and Engineering charges during the year 1937; grantec 
re | Chamber of Commerce Building as asked. C. B. RUSSELL 
inter Syracuse, New York January 27: In the matter of the ap- Interurban Bldg., Columbus, Ohio 
s a plication of the Northwestern Bell Tele- te ° 
artier phone Co. changing rule relating to ex- 
m of piration date for extra charge for hand- 
t and sets and waiving forfeiture of right to 
Frank F. Fowle & Co. free service by reason of discontinuance Consulting Telephone Engincer 
nae of service for a period; granted as ‘Modernization of 
phone 1 ; aske b4 
—= Electrical and Mechanical as ked. ag oa eae ae Equipment and Methods 
‘ January 27: rder issued re ‘Ing rvice” 
order § ENGINEERS all Class A and B companies operating for Improved Se ce 
2 the 35 East Wacker Drive CHICAGO in state to show cause why commission GARRISON BABCOCK 
ontrol should not approve uniform system of 1104 Third Avenue, Seattle, Washington 
d sub accounts as now in force by Federal 
provi Communications Commission, together 
with supplemental reports required by 
miner this commission. 
tition J. G. WRAY & co. January 28: Application filed by A C C OUNT I N G 
oh Co Telephone Engineers Craig Telephone Co. for authority to HERDRICH and BOGGS 
Camp xt for a year from February 1, 1937, . 
Calif Specialists in Appraisals. Rate Surveys, po pons no oa dule of emergency rates Certified Public Accountants 
Financial Investigations, Organisation, its present sche ee age omy " die 
; and Operation of Telephone Companies. January 28: Application filed by Lin- 803 Electric Building 
—T 8824 Bankers Bldg., Chicago coln Telephone & Telegraph Co. for vali- INDIANAPOLIS, IND. 
rroups dation of rates for rural six-party sub- 
phone 
arber -— —- 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 


Minimum charge $2.00 for 


20 words or less. 





RECONSTRUCTED EQUIPMENT | 


Kellogg No. 301 E 500 ohm line drops 
and jacks 10 per strip @ 

Kellogg No. 3A 100 ohm line drops and 
jacks per strip of 5 @ 

Western Elec. No. 22C Shutter type line 
drops and jacks 5 per strip @ 

Western Elec. No. 2C Ball type 80 ohm 
line drops and jacks 5 per strip @... 

Kellogg No. 2696 4-bar 1000-1600 or 2500 
ohm Bdg. compact type wall sets.... 

Western Elec. No. 317 5-bar 1000-1600 or 
2500 ohm Bdg. compact wall sets with 
47 Gen. and external post line connec- 
tions @ 

Kellogg No. 84 desk set with Kellogg 
Trans. & Rec. complete with New 
cabinet 3-bar 1000-1600 or 2500 ohm 
ringer inside connection signal set 
$9.50—4-bar $10.00—5-bar @ 

Western Elec. No. 20 desk set with W. 
Trans. & Rec. Complete with New 
cabinet No. 315 3-bar 1000-1600 or 2500 
ohm ringer inside connection signal 
set @ $9.75—4-bar $10.50—5-bar @... 

Kellogg New Grabaphones with New 
cabinet inside connection 3-bar 1000- 
1600 or 2500 ohm signal set @ $12.25— 
—4-bar $12.75—5-bar @ 

Kellogg Grabaphone No. 115 Stand & No. 
11 Grabaphone complete less signal set 


Stromberg Carlson No. 
ohm ringer compacts 

Western Elec. No. 21 W 1 M. 
densers 

Monarch desk set complete with 3-bar 
1000-1600 or 2500 ohm ringer inside 
connection signal set @ 


REBUILT es Oa serena 
Not 


1940 West 21st a Pilsen Sta. 
Chicago, Ti. 


896 5-bar 1600 
1 








| New Style Stewart Test Sets 


Have detector coil for 

















FOR SALE 





FOR SALE—Two TELEPHONE | 


PROPERTIES in vicinity of Richmond. 
Good income on sale price, with pros- 
pect of development. For price and 
terms address Fielding L. Williams, 
American Building, Richmond, Virginia. 








POSITIONS WANTED 





POSITION WANTED! As manager 
and repairman of magneto telephone sys- 


tem. Am fully qualified and can build up | 


business. Write Box 721, Chico, Calif. 





TELEPHONY ADVERTISERS 
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In Case of Emergency 


CALL ON BUCKEYE 


(QUICK DELIVERY) 


Copperweld Drop Wire 
Bronze Drop Wire 
Iron Wire 
Strand 
Aerial Cable 
Pole Line Hardware 


Cook Cable Terminals 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 
COLUMBUS, OHIO 














WANTED—Employment in telephone 
field. Ten years’ experience in construc- 
tion, switchboard maintenance, cable splic- 
ing and general trouble shooting. Can 
furnish reference. Address 8583, care of 
TELEPHONY. 





POSITION WANTED—By § switch- 
board man and wife operator, care of bat- 
tery charging equipment, etc. Marion 
Ford, 1332 Meyer St., Augusta, Ga. 





POSITION WANTED by Ist class 
Cableman, 20 years’ experience with 
Bell and Independent; or would accept 
job as manager of exchange. Address 
8580, care of TELEPHONY. 





BY ENGINEER having specialized in 
telephone engineering and appraisals. Six- 
teen years’ experience. Details and refer- 
ences furnished. Address 8573, care 
TELEPHONY. 





POSITION DESIRED by telephone 
engineer with executive experience, aged 
38, college graduate, now employed in tele- 
phone engineering with 14 years’ experi- 
ence. Address 8564, care of TELEPHONY. 








scribers getting service to Oak through 
Nelson exchange. 

January 29: Application filed by 
Ames Creek Telephone Co., of Odell, 
for authority to continue present emer. 
gency rural rates of $1 a month for ap. 
other year and to reduce the town regi. 
dence rate from $1.50 to $1.25 a month, 
New York Public Service Commission 

January 25: Investigation ordereg 
into legal fees and lobbying expenses of 
public utilities of the state, including 
telephone companies. Reports for pe. 
riod from 1931 to 1936 ordered submit. 
ted by February 28. 

February 3: Hearing in Albany be. 
fore Examiner V. M. Parshall on peti- 
tion of the Delaware County Telephone 
Corp. for authority to transfer its works 
and system to the Chenango & Unadilla 
Telephone Corp. 

Ohio Public Utilities Commission 

February 1: Upon agreement with 
Ohio Bell Telephone Co., commission or. 
dered the company to file new rate sched- 
ules, effective April 1, which will afford 
aggregate annual savings of $1,912,000 
to subscribers. The savings include $1, 
687,000 in reductions in exchange rates, 
$75,000 through adjustment of miscel- 
laneous charges, and $150,000 in adjust- 
ment of intrastate toll charges. 


Rhode Island Division of Public 
Utilities 
January 13: Investigation ordered by 
attorney general into question of wheth- 
er there should be a decrease in the ex- 
tra charge on handsets by the New Eng- 
land Telephone & Telegraph Co. 


West Virginia Public Service 
Commission 

January 29: Hearing on petition of 
the Chesapeake & Potomac Telephone Co. 
asking exemption from certain sections 
of the law governing the sale or leas 
ing of real estate and seeking consent in 
advance for leasing of poles and sale or 
purchase of property valued under $10; 
000. 


Wisconsin Public Service Commission 

January 12: Application filed by the 
Door County Telephone Co. for permis 
sion to increase its rates by making the 
present schedule its net rates for service 
and its gross rates 25 cents more, the 
difference to be a discount for prompt 
payment. 

January 18: Badger State Telephone 
& Telegraph Co., Neillsville, authorized 
to issue $47,000 in first mortgage notes 
to reimburse the company for property 
additions and improvements already 
made and to finance future additions. 
The issue will be paid off at the rate 
of $1,000 a year for the next 10 years 
and of $2,000 for the following 10 years. 

January 20: Agreement reached be 
tween the commission and the following 
telephone companies to continue during 
1937 temporary reduced rates in effect 
for several years: 

Hollandale Telephone Co., of Barne 
veld; Farmers Independent Telephone 
Co., of Shawano; Quarry Riverside Tele 
phone Co., of Cato; Shaw Telephone Co., 
of Eleva; Eau Gaile Telephone Co. 
Ogema Telephone Co.; Sheboygan Falls 
Rural Telephone Co.; Sullivan Telephone 
Co.; Baldwin Mills Telephone Co., We 
yauwega; Eleva Farmers Telephone Co.; 
Tamarack Telephone Co.; Northfield 
Farmers’ Telephone Co.; Grand River 
Telephone Co., Markesan; Markesat 
Telephone Co., and Bonduel Telephone 
Co. 


TELEPHONY 





